(Estd. under the Panjab University Act V11 of 1947—enacted by the Govt. of India)



APPLICABILITY OF REGULATIONS FOR THE TIME
BEING IN FORCE

Notw t -g‘tand‘ng o ntegrated nature of a course spread over Wore t #n one acade wC year 't a
regu' atons n force att a t. % a student o ns a course s A dd good orf y for t Bexa wnat ons dd
dur ng or at t @ end of t & acade wc year Not -Jihg nt ase regd? atons s # be dee wed to debar t &
wn vers ty fro wa wend ng t a regu' at ons subsequentl y and t @2 vended regul atons’ f any's a app' y

tod students w ‘ét ‘ér dd or new

Note :
} }
A cand date for M A exa wnaton s A offer Psyc dogy or ’oc‘dogy or ’tat‘st‘cs or Put c
Booh } }
Ad wnstraton oy f &s @& % cowleted t & prescrbed courses n an aff' ated cd'ege or t @

}
depart #ent concerned of t -% ®n vers ty



GUIDELINES FOR CONTINUOUS INTERNAL ASSESSMENT (20%) FOR REGULAR
STUDENTS OF POST-GRADUATE COURSES of Public Administration (Semester System)
(Effective from the First Year Admissions for the Academic Session 2007-2008)

) é ynd cate #s approved t & fd'ow ng gu. dd nes’ wode of test ng and evd uat on nd ud ng
Cont nuous Internd Assess went of students °

er ‘lna' Evd uat on : )
t . S

ont nuous Assess went o
. Contnuous Assess %ent 7wy ndude wrtten assgn %ent snap tests’ partcpaton n
dscussons nt & dass ter papers’ attendance etc
eV In order to ncorporate an de went of Contnuous Internd Assess #ent of students' t &
' col eges, Depart wents wI conduct one wr tten test as quant f ed b ow

'y 'y
v, r tten | est I jreduced tof .
b 9 NP, ést I preduced tof
Ca Part ¢ pat on n C(ass d scuss on 4 ,reduced tog
od, er 1Paper ¥ reduced tof
\ 4 \ L]
{Cn Attendance — (reduced to~ .
Total : 100 reduced to 20

e g Mge of * war s for attendance co wponent out of - ® sar s for Cont nuous Assess went s 4! be
ava, Fabe oy to t dse students w @ attend £ ___and wore of d assroo #l ectures, se nars, wor s dps
&brea , up of war S for attendance Component for t éory papers s # be as under °

A an ftna,e Com.gnm < - V“;O‘ ohy? “pds
a, £ and above upto 4 . : T
b Above re : 2

-~ -

It s # not be compulsory to pass n Cont nuous Internd Assess went . ¥ w Mever war S are
secured by a student out of * war ' wll be carr ed forward and added to, A 8 score out of

e tére Tnng war s M ocated to t épart cd ar sub ectand-t B és s @ e to secure
pass war s bot "n t & wn Vers ty exa wnat ons as wél as fotd of Internd Cont nhuous Assess ¥ent
and ®n vers ty exa wnat ons

Cont nuous Internd Assess went awards fro wt & aff! ated CJ! eges. Depart wents wust be sent to t P
Contrd'er of Exa wnat ons: by na ® two weeks before t & co ¥ ence ent of t & partcdar
exa wnaton ont é.wo\ ’, obta nabl e fro wt #Exa wnat on Branc -*

SPECIAL NOTE :

-~

.ét .éory quest on paper WII be of B wQar S and® ar S WII be for nterna' assess went

For t & pr.vate cand dates’ w @ #ve not been assessed ear' er for nte1rnaI assess went' t & Wr s
secured byt @ w nt éory paper WII proport onaté y be ncreased n eu of nterna' assess sent

In t & case of Postgraduate Cour






Semester-I111
Note: Students of all the Groups have to take a total of 5 papers including the 2
compulsory papers.

Papers

I Devd op ent Ad wn strat on (Compulsory for all groups)

Group A: Applied Development Administration (with special reference to India)
II oc d Pd cy and d fare Ad wn strat on

I Pub’ c Hed t PJ cy and Ad wn strat on

I - D saster Manage “ent

Peop' ¢ s E wpower went and " Governance (Compulsory)
zl Ad wn strat on of Non Govern #ent Organ sat ons
I

D ssertat on ,Note: B g bI ty for t k'.s opton s wn_w 1‘ of t & aggregate

ar s nMA e wester [ and 11, kA
i - 4
Group B: Economic Administration (with special reference to India)
II Econo wc Ad wn strat on (Compulsory)
111 F nanc a' Manage went
I - Hu wan®®urce Manage went

Co wpany and Cooperat ve Law
Ad wn strat on of Non Govern went Organ sat ons

3
‘VH D ssertat on ,Note: B g b ty for t k'.s opton s wn_wu 1‘ of t & aggregate

‘iarsnMA e‘lesterIandII >

II Corporate Gm’ernance

Group C: Human Resource Management (with special reference to India)

II oc a' Pd cy and d fare Ad wn strat on
111 Labour Econo S
I\' Hu van S 8urce Manage #ent (Compulsory)

Manage went of D sc p' nary Proceed ngs

zl Ad wn strat on of Non Govern “went Organ sat ons

VH Dssertaton Note’ B gb ty for t - %opton s wn_ ‘iu‘l‘
1ar1(s nMA e wester [ and 11,

i VHI Corporate Gox’ernance

1r/.‘}of ¢ & aggregate

Group D: Administrative Management (with special reference to India)

1I Ad wn strat ve and Off ce Manage went (Compulsory)
111 F nanc al Manage went
I\" Hu “an S urce Manage went

Manage went of D sc p' nary Proceed ngs
zl Ad wn strat on of Non Govern “went Organ sat ons

I D ssertat on ,Note B g b ty for t % opton S wn_w ‘l‘ of t & aggregate

1arsnMA e‘iesterIandH 7

i VHI Corgorate Gox’ernance



Semester-1V

Note: Students of all the Groups have to take a total of 5 papers including the 2
compulsory papers.

Papers
I E werg ng Areas n Put ¢ Ad wn strat on (Compulsory for all groups)

Group A: Applied Development Administration (with special reference to India)

II Put) ¢ Enterpr ses Manage %ent

I Educat on Pd cy and Ad wn strat on

I PJ ce Ad wn strat on

. A Peop' ¢ s E wpower went and ¥rban Governance (Compulsory)

zl Internatpnaj Ad wn strat on

ﬁl Infor wat on | ec d ogy and Co wputer App' catons n Put ¢ Ad wn strat on
I Educat on PJ cy and Ad wn strat on






UNIT-1V
Pd Y, ransfer’ Conceptw‘mgnal e and 4 ypes' Copy ng' Adaptat on’ Hybr d zat on and
ynt &S s
*c tzen and Ad wn strat on Interface’ Concept and P -{"osop %’
Ad wn strat ve "5y ws’ Concept and P Ji"osop A

List of Readings

F Xx*A N groand C N gro Modern Pub ¢ Ad wn strat on ,New
Yor 1! oyd Harper and e Bm

Jo Pf ff ner and Fran » Brwood Ad wn strat ve Organ zat on ,New
Dd * Prent ce Hd'.., Bm '

Peter F Druc T Manage went’ PR
" wmmons b! tes Pl%act‘ces ,Bo way’
Al ed Pub s Ake‘rs//ﬂ‘nteﬂ .

o~
H Koontz and Cyr! Q Donnd! Pr‘nc‘p' es of Manage went’ . © 1{yo.'
McGraw HW. % ¢
A wta Etzon Modern Organ zat ons ,New Dé ‘l"
Prent ce HA\ %~
_ . Gde b ews - Pub ¢ Ad wn strat on as a
) Devd op ng D‘sc‘p' ne New York‘
\

Crc Press_

o~

Mo \t B itac Aﬁ‘rya Put) ¢ Ad wn strat on ,Ca.' cutta’
\



g C Bu went 4

. Kr‘s] ov

Nagd
oo &

CP B & r

Bertra % Gross

M New #wan’ C, uww,rand E arren

P Hersey and K H Banc i#d

Nc das Henry

Herbert G H ¢ S and SeC Guf et
- K Arora oed
\

. L Kaus j“k and Pardeep’ a -;‘l‘(eds -

J, . \'C T8 and George K Yarrow

Dav d Osborne and 4 Gaeb) er

Manage went Infor wat on_ yste w A
Fra wewor for Pann ng and

Devd op ‘lé{nt Eng' ewood O ffs NI
Prent ce Ha||

by 3

WEesentat ve Bureaucracy”
Eng' ewood A ffs' NJ* Prent ce
b -

Conte ‘lporary Put c Pd cy

And ys. s’ A aba wa’ ¥ vers ty of

Alaba ® Press“ Bn

Put) ¢ Ad wn strat on,, ke‘ory and
Pract ce Meerut Educat ona"
Pub S

a Manag ng of Organ sat ons
',London.' Free Press

Manage went’ Concepts’ Be LY our
and Pract ce New D& Prent ce
\
Hd' .
Manage went of Organ‘sat‘0n£
Be iv our ,New DJ

o~

Pub ¢ Ad wn strat on and Pub ¢
Affa rs New 7 ersey’ Prent ce Ha

R /&

Organ sat ons * . éory and Be v our
New Yor " McGraw H! "
\

|
Perspect ve n Ad wn strat ve , &ory

‘ PR
,New Dd - Assoc ated /o

Pud ¢ Ad wn strat on nInd a’
E wergng, rends A" | #bad’ K tab
Me é /’ -

Pr vat zat on’ An Econo wc And ys s
Ca wr dge’ MI Press /5

%vent ng Govern went’ How t a
Entrepreneur aj prts 4 ransfor wng



DJd ow tz- Dav d P and Mars j‘DaV‘d

Ned ey’ Ant Eny

Page' Edward C

S

R

tone’ D ane

t &put c_ ector New Yor ‘Add son
edey’ *. .

Learn ng fro w Abroad- g f

Pd cy , ransfer n Conte wporary

Pd cy'Ma ng,Governance’ An

Internat‘ong' Journd of Pd cyand

’Ad 1‘n‘st‘1‘ratvor/1/c ‘\"O' - No_, January~

/pp‘j S 'S

Pd cy , ransfer and t & Devd op ng
Country Exper ence Gap’ ,a,nga

out &mn Perspect ve ,Aval allcatt &
webs te ftp’.. www yor  acu depts
pd , news se "y esrc o

Future Governance and t &

L terature on Pd cy , ransfer and
Lesson Draw ng  Avalable at t «
webs te _ftp. www # acu_

.futgov. Papers EdPag Paper, kpdf_,

# s Lesson Draw ng Qurna'
of Pub) c Pd CYn At 3.5 PPy o

Lesson Draw ng n Put) c Pd cy:

A Gu de to Learn ng Across . e

and_ pace’ ,New Jersey C o
\

House_q g~

Learn"ng Lessons’ Pd cy , ransfer

and t @ Internat ond D ffUs on of

Pd cy Ideas ,Ava' able at i&p?,,
Ly e

pd  @faac ). Vev, res stone

2 pdf

Paper Il — Organisational Behaviour

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

4 a Max_w wMar S for t @ paper W!. be_q

P a quest on paper W!I be of Je



)

The Paper-Setter must put a note in question paper in this regard.

| | S }
&cand date s 4 atte Wt quest ons n d'  one co wp? sory and one eac -fro w

Four unts, , @ co wpusory queston s ' ‘co wprse of “ S 3rt answer type

quest ons’ cover ng t @ w de sylabus to be answered n ¥ ¢ Words eac Aout
of w - o cand date wod d be requ red to atte wpt any_,  Eac -fuest on W!I
carry ¥ war s SR Of a paper s 4! contan unts eac j‘un‘t Av ng two
quest ons” oulg[ of w kt o cand date wod' d be expected to atte wpt one Eac -

quest on fro wt a un ts w! carry 4 war S

Objective of the Paper:



4 é ‘lasCook

Ken B anc #d and Hersey Blanc #d

v tep & p - ns
N‘ge' Nc & son

Geert Hofstede and Bob Garratt

M‘rza, . a_yadan

Manage went and Organ sat onaf

Be v our New Yor McGraw
\

H‘" " ,, s

Manage went of Organ sat ona'

Be 4v our, as -hgton’ Pearson

Hg érEducat‘onw’ /o

Organ‘sat‘ona' Be &v‘our.’
Concepts’ Controvers es and
App' cat ons ,New Dé
Prent ce Hd", \

s

b

Encycl opaed ¢ D ct onary of OB
London Bac We" Put) S -

C tures and Organ sat ons’ Inter
C turd Cooperat on and ts
I wportance for, urv Va' New
Yor * Prof! le Boo s ° \ -

k k
Organ sat ona' Be v our New
De' b ata McGraw H’ . PR






MJK ) ﬁvara' F nanc d Ad wn straton nlInd a De' h‘
’ dtan C #nd-* A
G’ Ld! F nanc & Ad wn strat on nInd a ,Dd :"
\
- ; >

KP M, undra Ind an Put ¢ F nance and F nanc ‘af

Ad wn strat on ,New D& A T

\
PK attd Par ‘:3 wentary F‘nanc‘al Contrd nlnda
. : , e

$ - a’ M nerva Boo S ;-
Ind an Ad wn strat ve S8y St on -
Co wwss on v.»  Fnanc a‘ Ad wn strat on

+ . Fnance Accounts and Aud t

;‘ Centre_ tate S ons New De'
Manager of P%‘ cat ons" Govt of Ind &
-

Ind an Inst tute of Pub ¢ Ad wn strat on pec. 4 Nu wber on Ad n strat ve

Accountab' ty ,New De' o' XXIX~

No “ f
MM_ ury Govern went BUd‘%ft ng n Ind a New De'
* Co wwonwed t Pub) S - -

Paper 1V — Public Personnel Administration

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

éMax wu wMar s fort épaper W" be_q ke‘quest on paper W" be of &
“war s and nternal assess went of ¥ war s | % dowed wh be, Hours or
pr vate students’ w, 3 éve not been assessed for t & nterna' assess went t -
war s secured by t aw nt a paper w'! N be proport onatd y ncreased n euoft a
nterna.| assess went
The Paper-Setter must put a note in question paper in this regard.

& cand date s é' atte ‘lpt‘ quest ons n 4 ,one co wpd SO1y and one eac “fro

“four un ts, co wpud sory quest on s - 1 co wprse of L s 3rt answer type

)
quest ons’ cover ng t @ w de syl abus’ to be answered n ’” . words eac out

2



Special Note: This paper will be taught with special reference to India.

Obj(;,‘ctive of the Paper: a syl abus of t a paper atte #pts to fa ‘(' arzet & students
wt 4t @ concept of Pub ‘éﬁpersonne' Ad wn strat on’ cover syste % n Ind a and var ous
aspects of Hu wan @®urce Devd op went and s of erv ces and t a Negot at on
Mac -f'nery ’

UNIT-I

Mean ng and’ en f cance of Put) c Personnd Ad wn strat on
= f Pyt c_ erv ces
Career_ yste % Concept and , ypes

POS"[‘(%I d ass f cat on  Concept and Bases

UNIT-II

Concepts and_ gn f cance’ Hu an S®®urce Devd op went Hu wan ®urce P ann ng
R t went , ranng Pro ot on and Perfor wance Appra sd

UNIT-1

Doctr ne of P easure: afeguards aga nst Arb trary Pun s ‘ment
Deter wnants of Pa d cy

Ad wn strat ve Et -ts Code of Conduct

D sc p! nary Acton

UNIT-1V
E wJ oyer E w) oyee*t‘ons

_ b
taff Assoc at ons and *n ons’_ gn f cance and Growt -*
Jo nt Consd tat ve and Negot ‘aton Mac Aihery

List of Readings

oQad enn, ta o Put) c Personnd Ad '(n‘stratp{l New
Dd  Oxford and IBH Pub s ‘hy_, G
Pau! P gours and C A Myers Personnd éd wn strat on” A Po nt of _ew
and a Met dd ,McGraw HW. Koga 1(‘us\wd'
\
-4 ‘_-»
- 1’ Davar Personnd Manage went and Industr‘al

*t‘o?s nInd a New De H' N
Pub s -hg House_, v

Edw n B P ppo Pr‘nc‘ﬂ es of Personnd Manage went

(McGraW HN. Koga s 2, fSom



-3

Jo 1 E e ced Put) <, Ad wn strat on n 1} wer cany oc ety
' M c ‘gan Gd c w2

wn ted Nat ons New Approac 8 to Personnd Pd cy for
Devd op ent New York

A P, axena ranng and Deve' op went n Govern ¥ent
New Dd
\

H Koontz and Cycr' Q Donné! Pr nc Hes on Manage ‘Ient 0 yo’

) N, k

McGraw H' -

Ad wn strat ve S 8y ws Co w % Ss on Wrt on Personnd Ad wn strat on ,New
De. V‘A i s '

F
* L God Pud ¢ Personne' Ad wn strat on New

DJ "', ted ng* ’,,

a %, ng ‘B .ﬁyana and, W‘nder, ng A pud c Personnd and F Jnanc é
Ad wn strat on ,Jd and # New
Acade wCS \

b 4

Govern went of Ind a St of t @Co wwss on on Centre_ tate
ons Nas . * Generd Manager_q /5

Paper V — Economic and Social Systems
INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

éMax w1 wMar s fort épaper W" be_q ke‘quest on paper W" be of &
“war s and nternal assess went of ¥ war s % dowed wh be, Hours or
pr vate students’ w, 3 éve not been assessed for t & nterna' assess went t -
war s secured by t aw nt a paper w'! N be proport onatd y ncreased n euoft a
nterna' assess went



-1

Special Note: This paper will be taught with special reference to India.

Objective of the Paper: &endeavour of t & paper sto W et & students aware about
t @ basc econo wc ancf"soc d concepts and t a1 rd evance nt a f‘e' d of Pud c
Ad wnstraton & paper wl ay e wp & s on t @ bas ¢ concepts of nat ond nco w-
co wpet t on’ wonopd y- Ind an econo #y- soc @ structure and soc‘g c dnge

UNIT-I

g ce of Econo wCs to Put) ¢ Ad wn strat on

Concepts Mar et Mec Aﬁn‘s w Perfect Co wpetton’ Monopo' y Monopo' stc
Co wpet t on Natpnal Inco w

Concept and Features' Free Mar 1(et Econo wy Centraf'y Panned Econo L M xed
Econo wy )

UNIT-11

Features of t @ Ind an Econo wy
Growt ‘nd_ tructure of t & Ind an Econo wy
Ind an Econo » cU; %’ Concept Snd ¢ and Evd uat on

UNIT-II

- ce of oc‘d ogy to Pub! ¢ Ad wn strat on
Concept alnd%i e wents of oc‘é tructure’ Groups _ tatus and " Nor w and Va' ues
oc d_ trat f cat on’ Caste O a¥s D fference and%onvergence i
: oc‘a' Inst tut ons® Marr age and Fa 1(' y

UNIT-IV

b
ocd C Ange’ Concept  ources S®¥tance

¢ oc:a' C #nge n Conte “#porary Ind an_ oc ety

: oc‘a] ens ons and —— utons Co wund S ‘i/‘waonal S wand. \"0'. ent A ass
t
o fTuEE
List of Readings
Pau! A, a wd son Econo wes % 0 1(yo.' McGraw H"
New Dd 2% *
Al fred . ton er Dougal s C Hague A  ext Boo of Econo wc éory

'pab' s &d bY Pearson Eddgatvon
) ‘ngaporf}:_,Pvt Ltd Ind an Branc

ewDd *%

A Koutsoy ann s Modern M cro Econo wcs
«Mac 1(" an Presptsc
\



?&rd G L psey

|
Edward, -
wardy #p ro

b
Bas ngsto & Ha #ps -te and
London_q —
An Introduct on to Pos t ve #
Econo wcs ,London’ Eng s ™
Language Boo » oC ety ¢ Zam

Macro Econo wcs And ys s JNew
\

n



a Nat‘ona' = E ‘lp' oy went

Govern went of Ind a
Guarantee Act * <

M.A. (PUBLIC ADMINISTRATION)
SEMESTER SYSTEM (2009 - 10)
Semester-11

Paper | — Administrative Thought
INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

a Max_ wu wMar s fort a paper w‘" be 4 a quest on paper w!' be of &
“war s and ‘ntemaf assess went of ¥ war s | ‘:'e M owed W! be, Hours For
pr vate students w @ ive not been assessed for t @ ‘nterna] assess went’ t &

war s secured by t o nt a paper w!' be proportvonate' y ncreased ‘n' euoft @
nternd assess went

The Paper-Setter must put a note in question paper in this regard.

'y
a cand date s ;3' atte wpt- quest ons n af' ,One co ‘ipu' soLy an(} one eac -fro
our unts, & co wpd sory quest on s A o wpr se of _{ s drt answer type

quest ons’ cko'ver‘ng taw de syl abus to be answered n ¥ w?rds eac out
of w -t -t @ cand date wod' d be requ red to atte #pt any_,  Eac -juest on w!'
carry  war s SR Of a paper s 4! contan unts eac -unt &vng two

quest ons’ out of w -t X @ cand date wou d be expected to atte #pt one Eac -
quest on fro wt a un ts wh carry £ war S
Objective of the Paper: k'.s paper atte wpts to W e t @ students of Pub c
Ad wn strat on aware of var ous t -€or es’ and t -dug  of var ous d ass cd~ neo dass cd
and wodernt - (T8 nt @areaof ad wn strat on and organ zat on

:' UNIT-I
F . ay or- Henr_Fayd. Lut & Gu ¢ 11and L B *rwc L

UNIT-H
Max eber Bton Mayo’ Mary Par T F'ett C Bster I Barnard

UNIT- 111
Abra # *Mas ow Freder c 1(‘Herzbergw Dougl as McGregor’ Herbert A .- w0on

L UN IT-}IV
Fred @=®8s- Peter F Druc e Ma & % Gand -* Kaut!ya






-~

-8

Jerzy Zeac H story of . oc d -z!ug -i" estpost °
'y M e \
Greenwood
* P ard & Genes s of Modern Manage “ent

""London Arnd d,

Mc & Foucad't D‘sc‘p' ne and Pun s Hnent
,Har wondswort -i‘Pengu n,
\

C -iiudc; George story of Manage ‘lent éug b New
f)e' " Prent ce Ha' '

Paper Il - Research Methods

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

a Max_wu wMar s for t épaper w" be a quest on aper w" be of 5
“ar s and nternaf agsess went of* wars ‘:'e a"owed w! be, Hours or
pr.vate students’ w 8 #ve not been assessed for t & nternaj assess went t ¢

war s secured by t o nt e‘paper w! ! be proport onatd \ y ncreased n euoft-
nternal assess #ent
The Paper-Setter must put a note in question paper in this regard.

& cand date s :.3' atte ‘ipt‘ quest ons n af' ,One co ‘ipu' sorLy and one eac “fro
four un fsa. & co wpd sory quest on s é' co wpr se of £ s drt answer type

quest ons’ cover ng towde S}) abus’ to be answered n ’“ W?rds eac “out
of w . ’t ‘t @ cand date wou' d be requ red to atte wpt any_, Eac -Yuest on w"
carry ¥ war s ﬂof t, @ paper s s 4! conta n unts’ eac -unt &vng two

quest ons’ out of w - % ' & cand date wot'd be expected to atte wpt one Eac - b

quest on fro wt éun‘ts wh carry 4 e Mars

Objective of the Paper: . & students offer ng .. C MViet dds w" be fa ‘l' arz ng

wd ves w t - & Bas c5 of @S®arc n_ oc a' c ences & students w" understand
var ous wet ads of data cdVect on’ nterp? tat on and and ys's Besdes't L's/ t éy w" be
abl e to understand t & app' cat on of, tat st cs n I oc a' c ence%arc

UNIT-I

Nature of, cence and_ ¢ ent fcMet dd
Bas ¢ B¢ wents of*a %arc H’rob‘ e w_ dect on and For wd at .on -_cw of
L Jterature Concepts Def n t on and Funct ons

UNIT-11

Hypot Bes’ Def nton Features and L, ypes and est ng Procedures
- ‘Des en’ Def 1 t on’ Contents and ypes



urvey S, rc und Case tudy Met ad

* a ‘-p' ng’ Concept and 4 )’pes

b 4

UNIT-1

Met dds of Data CJ! ect on’ Docu wents’ Observat on Interv ew and Quest onna re
Data Process ng' Ed t ng Cod ng and 4 aby! at on

Grap .Jttﬂesentat‘on

UNIT-IV

Measures of Centrd 4 endency’ Mean’ Med an and Mode

D spers on
L near and‘*11 Corrd at on
= W ring

List of Readings

d ar e e't‘z,' Mar e Ja ada

Morton Deutsc j; taurt Coo K

C A Moser and G Kdton

Pad ne _ Youn
1 g

!' a %] Goode and
Pad K Hatt

P Gupt
v upta
Art 8 L Bow ey

Murrayq’:) e gal

Dav d Nac Jx(as and C #ra Nac Jx(as

- e * Met Ods n, _ ocd W ong

New Yor 1(' HJ - &i’t and

\ '
nston_q i -

. urvey Met ads n oc‘a] Invest gat on

,London’ . nd s -~ Language Boo

' oc ety anEf' He ne wann Educat ond boo s*
~ ~ ~ k

Paperbac ) Edton _, SR

. cent fc oc 2 s c jhnd, urveys
And a’ A{a Pub S khg House’ Paperbac
Edton * -~

g

K

Met ds n oc o wm—arc j""" A ur_t

Pub ‘cat‘o‘n; Paper bac . Ed‘t‘bnﬁ ; : i

‘ ‘a. 4
. takt‘st‘cef Met -ds {l}lew Dd . tazl
C dnd and’ ons'y 'Ed‘tvon*‘nt

He wents of_ tat st cs New Yor *
J es Preds Incorporated. y o —
,ta es Press Incorporated_ ¢ 7,

-t

-é?ory and Prob e % of tat st cs ,New
Yor ,  McGraw HN fntemat‘oﬁef Boo
Co pany Paperbac , Ed t on 2 /o

- Met 8ds nt a oc‘a' c ences
JNew Yor f’t Mart n sﬁ’res&%sed
Ed‘t‘onﬁ )ﬁ.»



Paper 111 — Public Policy and Administration

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

a Max_ wu wMar s fort a paper w‘" be 4 a quest on paper w!' be of &
““war s and ‘ntemaf assess went of ¥  war s | ‘:'e M owed W! be, Hours For
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Semester 111 (Group A)

Paper-1V: Disaster Management

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES
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Semester 111 (Group A)
Paper - V: People’s Empowerment and Rural Governance (Compulsory)
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Semester 111 (Group A)
Paper - VI: Administration of Non-Government Organisations
(Common in Groups A,B,C & D Paper-VI)
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Govern ntd Organ sat ons and J untary
Agenc es. Jds1&Il New De J?XIab h‘
Pub catons® "
Proceed ngs of t am Ind a Conference On a
e Of & Juntary_ ector In Nat ond 4
Devd oﬁ"“lent S EE

Ap’peserver n ¢ n ngo, reports aspx



]2 n NGOs n Devd op ent Perspect ve ,New
‘ D 2 _ve Praasdn. £
W kK - s
° dfE woyed o %ns Assoc at on -i'tpf WWW Sewa org

wn ted Nat ons Devd op *ent Progra » % -i'tpf www undp org n,

Semester 111 — (Group (A)
Paper-VII: Dissertation

M.A. (PUBLIC ADMINISTRATION)

EME pessy [N S 2
’ F%'é'mes“tergl'f'l (Gr'bup B) -

Paper-11: Economic Administration (Compulsory)

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

a Max_w wMar s fort a paper W!' be_q a quest on paper W!I be of &
“war s and nternd assess went of ¥ war s % d'owed wM be, Hours For
pr vate students’ w & #ve not been assessed for t a ‘nterna' assess went’ t

war s secured by t @ w n't &@paper w! be proport onatd y ncreased n! euof t &
nternd assess vent
The Paper-Setter must put a note in question paper in this regard.

| | S }
@ cand date s A atte wpt- quest ons n A ,One co wu! sory and one eac -fro w

Four unts, , @ co wpusory queston s # ‘co wprse of “ S 3rt answer type
quest ons’ cover ng t @ w de sylabus to be answered n ¥ words eac out
of w t & & cand date wou! d be requ red to atte wpt any_, 'Egc uest on w

}
carry ¥ war s WA of ¢ @ paper s ) contan unts eac “unt #vng two
quest ons” oulg[ of w kt o cand date wod' d be expected to atte wpt one Eac -
quest on fro wt @un ts w carry 4 war S

Objective of the Paper: . \s paper wou d be co #pud sory for t & students s}pec‘a' zng
n Econo wc Ad wn strat'on ,wt -A‘Spec‘a" reference to Ind a, and dur ng t @ course of
study t ke'y W!I be fa 1(' arzed wt - @econo wc w0dds of t govern wnt’ ‘ndustr‘af
pd ces and econo wc 'eg‘s] atons In addton' t @ students wou d be taug #about t @
pro ‘lot‘onaf rd e of state by referr ng to var ous pro ‘lot‘onaf and ‘nfrastructuraf pub' c
sector underta s

Unit-1

Econo wc Ad wn strat on’ Nature and_ cope

Mar 1Let Fa‘l ure’ -émynal e for Govern “ent Intervent on



M suses of t a éory of Mar et Fal‘I ure
tate versus Mar et Debate

Unit-11
Econo wc Modd s of Govern “ent
Monetary Pd cy: Concept’ Ob ect ves’ Instru wents and Ad wn strat on
F sca' Pd cy’ Concept’ Ob ect ves’ Instru #ents and ad wn strat on

Unlt 11
Econo wc Leg_ dat on - e P 5"osop 3 and Overv ew
Industr‘ai Devd op “ent and%' at on  Act_ 4 _,
Fore gn Exc d#nge Manage went Act_q
Co wet t on Act® *

Unit-1vV

Industr @ Pd cy e ut ons,_, < and New Industr @ Pd Y

Pro wot onal éof tate’ ¢
Industr a' F gance Corporat on of Ind a IFCI Organ sat oné tructure’
Ob ect ves and
Industr a' Devd op went Ban of Ind a IDBI . Organ sat oné tructure’
Ob ect ves and ———-

+) Industr es Devd op went Ban of Ind a

Ob ect ves and

® IDBI; Organ sat oné tructure-

List of Reading

wn ted Nat ons Organ sat on Manage “ent and superv s on of
Pub) ¢ Enterpr ses n Devd op ng Countr es ,New
\

York.ﬂva‘ —~

-~



$

Pd tes of Govern went Owners \p New Yor k'.
od d Ban > Ty '

g

. teppan J Be! ey Put &, ector Econo ¥cs 4 -éoryw Pd cy and
Pract‘ge JLondon <, °
\

o

Govt of Ind a F ve Year P an Docu “ents

ax wanm s Econo wc¢ Laws ,New D¢ 5‘ , ax wann Put cat ons

e « (
Pl

Y

. KM i*a and _ K Pur_ Ind an Econo wy # Its Deve op went Expker‘ence'
v H +d aya Put) s “hg House’ New Dd as

Semester 111 (Group B)
Paper 111 — Financial Management

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

a Max_wu wMar s fort a paper w‘" be 4 a quest on paper w!' be of &
““war s and ‘ntemaf assess went of *  war s | ‘:'e M owed W! be, Hours For
pr vate students w & ive not been assessed for t @ ‘nterna] assess went’ t &

war s secured by t o nt a paper W!I be proport‘onate' y ncreased ‘n' euoft-
‘nterﬁa' assess went

The Paper-Setter must put a note in question paper in this regard.

| | S }

@ cand date s A atte wpt- quest ons n A ,One co wu! sory and one eac -fro w
four unts, , €co ‘?pu' sory quest.on s - Vco wpr se of “ S 3rt answer type
quest ons’ cover ng t @ w de sylabus to be answered n ¥ ¢ Words eac Aout
of w t ¢ @& cand date wod d be requ red to atte wpt any '« Eac A‘k'quest on w

a : } F] | e :
carry ~ war s WA of t @ paper s €' contan unts eac -funt &vng two
quest ons” oulg[ of w kt o cand date wod' d be expected to atte wpt one Eac -
quest on fro wt @un ts w carry 4 war S

Objective of the Paper: a Paper w! ntroduce to t & students w t b concept of
f‘nanc‘al wanage went of pub c enterpr ses It w‘" ds0 d scuss t ar cap‘tal structure’
wor ng capta requre %ents and aso to and yse t ér prof‘tab} ty and resource
wanage went & students w!' dso be wade fa w! ar to t @ concept and and ys s of
var ous wanage went d scuss ons of var ous aspects of pub' ¢ enterpr ses and non cred t
cooperat ves
Unit-1
Nature and prob e & of f ‘nanc‘a' wanage went n pub! c enterpr ses and non cred t



Cap‘taf Budget ng and Cost Benef t And ys S

Unit-111
ec i‘l ues of F‘nanc‘a' tate went and ys S ,at o and ys 8 current I'at‘OS/' ong ter
'?‘nanc j sd vency rat‘og prof ‘tab" ty rat os and return on nvest went, Concept and
tec 11 ques used for construct on of fund f ow and cas ¥ ow state wents wor e cap‘ta]
and ys s
Unit-1vV
Cost vdu % prof t and ys s for wanage went dec s .ons cdcd? at on of brea  Even po nt’



Men

J Batty Manage went Accountancy ,London °
\



UNIT-I

Hu wan®®urce Manage went’ Concept and, gn f cance
Manpower p ann ng’ Concept, gn f cance gnd teps
Job And ys s and Job Descr pt'on’ Concept and, en f cance

UNIT-II

W t went’ Concept. ources Met ads and Modes
Pro wot on~ Concept- , ypes ’

ranng Concept | ypes'  ec b ques
v M r v M 4

‘-H oyee Appra‘sa]f Concept and 4 €C 1 ques

UNIT-111

ages’ Concept , ypes and Deter wnants
Job Evd uat on’ Concept and | ec 1 ques
Fr nge Benef ts* Concepts an'a , ypes

UNIT-IV

Industr‘a' Acc dents’ Concepts’ Causes and S =ed es
E ‘-H oyee , urnover’ Concept' Causes and @@ e( es
Absentee s w Concept’ Causes and Prevent on

List of Readings

Pau! P gors and C Mes Myers Personnd éd wn strat on” A Po nt
and a Met -dd ,McGraw H‘"w‘ &
\

Dd e Yoder Personnd Manage went and
Industr 2 @ ons Prent ce HA! of
Ind a_, B '

Edw n P ppo Pr nc p' es of Personnd Manage went
McGraw HW
\

_ ‘i, Davar Personnd Manage went and
Industr 2 =% ons nInd a, a8
Pub s “hg House . Bn v
PG ds Personnd Ad wn strat on n Ind a
® ud & Pub) cat ons_ i -
CB Ma wora Personnd Manage went’ ,New Dé h‘

H ~daya Pub s ‘hg House * .






)

Unit-11
“ng of Funds- Prospectus” Contents and @@ ®trat on
e Cap_ td and Debentures Mean ng, ypes’ ‘Aot went and ransfer
Borrow ng and Invest went by't @ Co wpany
Unit-111
Co wpany Manage went Appo nt ent’ Pos t on’ Powers and Dut es of t & Board of
D rectors and Manag ng D rector
— s truct on'A o ga watonand nd ngup of Co wpan es
Unit-1VvV

Co operat ves® Conceptw’ en f cance and , Ypes






Unit-111

‘?& and Pr v ' Yeges of e HJ ders and Investors
Board of D rectors’ | ypes Co wpos t on & Funct ons

CEO: Appo nt went %unct ons &
Unit-1VvV
Evd ut on of Corporate Governance n Ind a

Corporate Governance n Put c Enterpr se
Corporate Governance n Ind‘a and Future ) rends

Reading List

A C Fernando Corporate Governance Pr nc Hes Pd ces &
Pract ces Dor' ngK nder§ ey Pvt Ltd~ L) .

N Gopa' sa wy Corporate Governance 4 &New Parad g
v ad er put S 'ﬂg“ o

Des 8 Prasad Corporate Governance ,New Dd L‘ Prent ce Hd! of
Ind a Pvt Ltd® s '

ng b Corporate Governance G obd Concepts &

b2 2



C L Bansd

Xav er __ves
A\

Corporate Governance & S@®uctur ng of
Industr es A wbd a’ sdo «“Pub) catons' Y
Bus ness Et - ’ts and Corporate Governance ,New
D * Deep and Deep Pub) cat on Pvt Ltd~ s

o~

Corporate Governance n Ban ng & F nance ,New

De' , ata Mcgraw H Put ké ‘hg Co wpany'Ltd -

o~

Corporate Governance Law Pract ce &
Procedures w t - YCase_ tud 8, New Dd » * , A wan
Al ed, erv ces Pvt 15 PRI

by

Corporate Governance 4 -é!oret‘al & E 'lp‘r‘cal



en

d‘fferenc‘a' s and auto waton n add ton to W e t &« aware of t & prob'e s of
‘ndustr‘a] and agr‘cuI turd ! abour .

UNIT-I

Labour Econo wcs® Nature and_ cope
Concest of Labour as a factor ot Product on
Generd Features and Prob e s of Labour n Deve op ng and Deve oped Countr es

UNIT-11

e ‘-p' oy went’ Mean ng' Causes and @i e es
age D‘fferent‘a' s' Intra Industry- Inter Industry’ Inter Manage went and Occupat‘ona'



CB Ma wra Dyna wcs of Industr 4 s ons
(Bo way ' H_ d AYa 4 _am

N M sra An Introduct on to Labour and
Industr a' Laws A a #bad -
AVa #bad Law Agency,

= Dutt and K P M _ undara w Ind an Econo wy New Dd b
> én \ *
C #nd,
Semester 111 — Group (C)
Paper 1V: Human Resource Management (Compulsory)
(Common in Groups B,C & D Paper-1V)

Semester 111 — Group (C)
Paper V: Management of Disciplinary Proceedings
(Common in Groups C&D Paper-V)

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

éMax wu wMar s fort épaper W" be_q ke‘quest on paper W" be of &
“war s and nternd dssess went of ¥ wr s | % dowed wh be, Hours or
pr vate students’ w, 3 éve not been assessed for t & nterna' assess went t -
war s secured by t aw nt a paper w' N be proport onatd y ncreased n euoft a
nternef assess went
The Paper-Setter must put a note in question paper in this regard.

& cand date s A atte ‘ipt‘ quest ons n a." ,One co ‘ipu' sorLy and one eac “fro
'?our un ts 4 29 co ‘lpu' sory quest on s &' CO #pr se Of £ s drt answer type
quest ons’ cover ng towde S}) abus’ to be answered n ’“ W?rds eac “out
of w -t -t @ cand date wod' d be requ red to atte #pt any_,  Eac -juest on w!'



# UNIT-II
Ma or Pun s -™ents__ uspens on D s ‘-“‘ssal and , er wnat on
M nor Pun s A‘k‘lents.,Censure "t drawd of Pr(;"iot‘on and Incent ves Pay S ®very
Funda “entd s of Depart #entd Enqu r es 0

UNIT-II

. .14 cope of S of Naturd J ust ce n D‘sc‘p' nary Proceed ngs
Corruptvgn E wbezZ e went n Pub C_ ervces
App cat on of Legd Measures

UNIT-IV

_ |
W= es for Put S ervants aga nst "nconst}utpnaj and Megd Act ons of t é, tate



KC  &are
M CJ Kagz_and Ba'b‘r, ng h
MPJ d NJ
anand, an
. —-— .iilar‘

}
P ", Krs fa
v ~

P Mut .ﬁswa wy

cc

Md ad wn strat on and tsS=ed es

A Case boo 1£0f Law ,New Dé h‘
Metropd tart Boo ka wany Ltd - Latest
ed ,

Pr‘nc‘g,es of Ad wn strat ve Law (Nagpur’
ad Waand Co wpany ‘'‘ed

Ad 'li‘n‘strat‘vem % nlInd a, New
Dd 2Mac WManIndaltd * °

g

Gu de to Depart wentd Enqu r es aga nst
Govern ‘lent, ervants ,And th Law L e
X .

-1 -

wa Wy s wanud on D‘sc‘p' nary #
Procegd ngs [Madras wa wy Pub s &rs
gt 4

Semester 111 - (Group (C)
Paper VI: Administration of Non-Government Organisations






Gad Ay

G é!s 5‘Prasanta K

Gopa' gs P

Heye'w Car ed
\

Leff ngwd  H ! and E M®®®nson
Ltdef d d w3 and Ot drs

!u‘b' e’ Zane K
gy P N and H @=®ppanna a b
v & ‘law*, & h'K Gupta & - us k" Nayyar

, Iy G

J&e &d G

Off ce Manage went for Pud c

Ad wn strat on Pr ne p' es and
ec 1 ques N Dd . ‘ Concept

'f’ub' qhg Co wany_, ~,

Off ce Manage ‘lent Pr nc p' es and
Pract ce New Dd » dtan C #nd
& - ons'* g~

Handboo 1£0f Mater a' S Manage went
New D" ‘ Prent ce Ha of Ind a

A o~

Handboo | of Off ce Manage went
and Ad whn strat ve_ erv ces’ ,New
Yor *Mc Graw H¥, =2
k ~
ext Boo of Off ce Manage went
*NDd *McGraw HV._, 5
Manage ‘Ient of Off ce Operat ons
New Dd * Prent ce Hd!. “ S
Introduct on to Ad wn strat ve
Off ce Manage went Ca wor dge’
;'bp Put) S ke‘lr S
Off ce Organ sat on and #
Manage went ,New D& 2 H +daya
Pub s “hg House_,
Off ce Manage ‘lent Lud k'ana
Kdyan Pub s &s ® 2,
Off ce Manage went and Contrd -
@ Ad wn strat ve Manag ng of
'fnf.or wat on JJrw n° Ho %  ood-
\

L

Off ce Pract ce Madew ’-p' e
,London’ . @ Eng' Language
Boo » oC ety_q /g,,



)

Semester 111 - Group D
Paper-I111: Financial Management
(Common in Group B&D Paper-111)

Semester 111 — Group (D)
Paper 1V: Human Resource Management (Compulsory)
(Common in Groups B,C & D Paper-1V)

Semester 111 — Group (D)
Paper V: Management of Disciplinary Proceedings
(Common in Groups C&D Paper V)

Semester 111 — Group (D)
Paper VI: Administration of Non-Government Organisations
(Common in Groups A ,B,C &D Paper-VI)

Semester 111 — (Group (D)
Paper-VII: Dissertation

Semester 111 (Group D)
Paper VIII: Corporate Governance
(Common in Groups B, C &D)

M.A. (PUBLIC ADMINISTRATION)
SEMESTER SYSTEM (2009 - 2010)
Semester IV (Groups A, B, C and D)

Paper-1: Emerging Areas in Public Administration (Compulsory Paper for all
Groups)

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

éMax w1 wMar s fort épaper w" be_, . équest on aper w" be of 5
“ar s and ntemef agsess went of* wrs % a"owed wl be, Hours or
pr.vate students’ w & #ve not been assessed for t @ nterna] assess went’ t &



concept’ 'eg §at‘0n and ad wn strat ve setup n t.é‘ areas of env ron sent’ consu wer
protect on’ & wanr g 4% and reguI atory ad wn strat on

Unit-1: Environmental Administration

En}/ ron wentd Ad wn strat on’ Concept and_ gn f cance

@ Env ron went ,Protect on Act_, 4
'tentra' pol ut on Contrd Board: Orga/r{sat‘onw Funct ons and -
Pun ab PJ! ut on Contrd Board: Organ sat on’ Funct ons and

Unit-11: Consumer Protection and Administration

Consu *er Protect on’ Concept and ‘sgn‘f cance
Consu wer Protect on Act; 5 W't -4 send wents
Ad wn strat ve_ etup of t‘z‘ onsu wer D sputes
- Agegc es’ Natpnaj - tate and D str ct Leve

Unit-111: Human Rights and Administration

Hu ‘lan‘?ﬁf Concepts and_  gn f cance
?n‘versa' Ded arat on of Hu tan?& S e A
Natpnaj Hu wan®=% Co w wss on’ Organ sat on Funct ons and ———

Pun ab state Hu ‘ian?& Co wwss on’ Organ sat on’ Funct ons and S

Unit-1V: Regulatory Administration

= atory Ad wn strat on’ Concept and_ gn f cance
deco 1%' atory Aut Er‘ty of Ind a’” tructure’ Funct ons and -
fnsurancem atory and Devd op ent Aut .ér‘ty of Ind‘af, tructure’ Funct ons and

Centrd B ectr ¢ ‘tyﬁ' aton Co w ‘(ss‘onf, tructure’ Funct ons and .
Suggested Readings

Ganes J\Kawad‘a & Kan .ﬁ‘ya Al a Env ron wentd Is§ues of
Deve Oli-:ent @ Assoc ated

Pub s s’ A “Hd a Cantt Jnda,
- \

4

’

. NC .ﬁry & _nod. vyasef u Env ron went Manage %ent and
v Ind an Perspect ve- Mac ! an *
P’ Jaswd and Jaswd Ns b Env ron wentd Law- P oneer
Put) cat ons *
= Gob nd Mu 1(‘und G obd Env ron wentd Pd ces

Oxford »n vers ty Press  ~

Gurnax’ ‘ng' a Law of Consu wer Protect on



B #rat Law Pub) cat ons Ja pur

-3
K Aggarwa] Consu wer Protect on Law &
v Pract ce- BLH PuB s &s Ltd - New
Dd & ;
T e
C #na Ga kT Consu wer Protect on

Ad wn strat on Deep & Deep
Pub) cat ons” New De' ~

a, 1{a' a ‘i, ubb an Hu 'ian?é’sf P Ji"osop %’
Pro ot on’ Protect on and
Perspect ves . & Assoc ated

PuU érs A""ibal a Cantt Ind a

g

;

M - ar Protect ng Hu ‘lan?’t\y
Maxford Boo s New DY ;
J anusz, y won des Hu 'ian?t\.s Concepts and
tandards Wat Put) cat ons
New De' 2
J, . ver w“Q “ a w verse of Hu ‘ian?#.’y



PJ tesand Law nt apud C
ector McGraw H!' s Boo
Co wpany’ New Yor - B

° under and Y K . ar 1(alr Fra #sewor L for Infrastructure k
- =) at on’, ata Energy S 8arc -
Inst tute Press *

K g A7 8 & Leena, r vastava S s nt @ Infrastructure

. ectors’ Next, teps,eds g  ata

Energy%a?c J&ns‘[‘tute"ﬁ 2

b 4

Semester IV (Group A)
Paper I1: Public Enterprise Management
(Common in Groups A,B,C Paper-I11)

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

a Max_w wMar s fort a paper W!. be_q a quest on paper W!I be of &
“war s and nternd assess went of ¥ war S % ) owed wh be, Hours For
pr vate students’ w A ve not been assessed for t & ‘nterna' assess went’ t

war s secured by t o nt a paper w!' be proportvonate' y ncreased ‘n' euoft @
nternd assess went
The Paper-Setter must put a note in question paper in this regard.

| | S }
&cand date s 4 atte Wt quest ons n d' ,one co wp? sory and one eac -fro w

'?our un ts € Cco ‘ipu' sory queston s - 1o wpr se of ‘{ S ért answer }ype
quest ons’ cover ng t @ w de sylabus to be answered n ¥ words eac out
of w t & & cand date wou! d be requ red to atte wpt any_ 'Egc uest on w

carry ¥ war s WSS Of a paper s 4 contan unts eac Munt & ng two
quest ons” oulg[ of w kt o cand date wod' d be expected to atte wpt one Eac -

quest on fro wt a un ts w‘" carry“;\ war s
Objective of the Paper: . % paper covers var ous aspects of Pul ¢_ ector and Pub ¢
ector ®nderta ngs n 'fnd‘a In partpu' ar t & paper covers %arvous for s of
organ zat on’ govern ng boards’ pr vat zat on and perfor wance of centrd pub' C sector

enterpr ses nInd a
Unit-I

Put ¢ Enterpr se’ Conceptw%gnal e and Ob ect ves
. of Pub) ¢ ector nt a Ind an Econo wy '
Organ‘satvonap For ws’ Depart wentd wnderta 118 Put) ¢ Corporat on and Govern ent

Co wpany



Unit-11

Govern ng Boards® | ypes’ Funct ons..  ze and Co w#pos t on
Leg‘sl at ve Contrd” over Pub ¢ Enterpr ses
M‘n‘str‘af Contrd over Pub ¢ Enterpr ses

Unit-111

Pr ¢ ng and Put) ¢ Enterpr ses

Put) Cc_ ector Sy %n"af e Perfor wance Contract, yste wMe worandu wof
wnderStand ng MOw i ’

Profess‘ona' sat on of Boards of Governance n Ind a

Unit-1vV

D s nvest #ent’ Ob ect ves' Met ads Mac -‘i'nery and Assess went

Pr vat sat on’ Ake‘oryw Ob ect ves' Met 3ds Procedure’ and Assess %ent Lessons fro
t @ w K Exper ence 7

Contract ng Out® Concept &%né e Contract ng Out Loca', erv ces

List of Readings

oo K &a Govern went n Bus ness ,De' H' Nat‘ona'w
\
P RN
A H Hanson Put) . Enterpr ses and econo ¢ Devd op went
(London.' = edge and Kegan_
wn ted Nat ons Organ sat on’ Manage %ent and superv s on of
Pub) ¢ Enterpr ses n Deve op ng Countr es ,New
. _ \
York AVN«‘A ~ .
Govern went of Ind a Ad wn strat ve Sy s Co w wss on’ report
on Pub ¢ wnderta e ,\New Dd A SRR
wn ted Nat ons Measures for I wprov ng t @ Perfor wances of Pub c
Enterpr ses n Deve op ng Countr es ,New Yor 1{‘
\
-4 - S
K S pta Issues n Pub ¢ Enterpr ses ,New Dé ‘l"
% \ *
C #nd,
Lax w Nara n Pr nc p' es and Pract ce o:.f Put < Enterpr ses
Manage went ,New D& * C #nd,
\
LKJ & Econo wc Ad wn strat on nInd a #spects

and Prospect ,New Dé ‘l" IPA
\



Py

P& bbas ‘l" Econo wcs Pann ng and Put ¢ Ad wn strat on
Bo 1bay . 0 W ya Put! cat ons’ Pvt Ltd
. C Kuc 3 Industra] Econo wy of Ind a A" a Mbad C @ tanya
Pub) S %g House ,
.o Marat ke’y %‘ at.on and Deve op ent New Dé h', age
Pud S érs
ol a or, ng of Pud c, ector Bo wbay’ Al ed
A Buy S érs
DK M‘ttaf Pr ce PJ CJ for Pub) ¢ Enterpr ses New Dé H'
An +d Pu catons_q 55,
of d Ban K Bureaucrats n Bus ness ke‘Econ}o wcs and
- Pd tcs of Govern went Owners -b New Yor - X
ofd Ban | o T
. teppan J Be! ey Put ¢ ector Econo wcs P -éoryw Pd cy and
Pract ge London > Ty -
D eter Bos Pr vat zat on’” A 4 .éoret‘ca' , reat went ,Oxford-
, . v
-t A
J cC (T8 and G Yarrow Pr vat zat on’ An Econo wc And ysS s Ca wr dge’
vk MI, Press.. g5
/3
Govt of Ind a F ve Year P an Docu “ents

Semester IV (Group A)
Paper I11: Education Policy and Administration

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

a Max_wu wMar s fort épaper w" be_, a quest on aper w" be of &
“ar s and nternaf agsess went of * ar s ‘:'e a"owed wl be, Hours or
pr.vate students’ w & #ve not been assessed for t @ nterna] assess went t ¢

war s secured by t o nt épaper w! N be proport onatd \ y ncreased n euoft-
nternal assess #ent
The Paper-Setter must put a note in question paper in this regard.

& cand date s é' atte ‘lpt‘ quest ons n 4 ,one co wpd SO1y and one eac “fro
“four un ts, . € co wpu! sory quest on s - 1 co wpr se of { s drt answer fype
quest on’ cover ng t & w de sylabus to be answered nY . words eac out
of w 't ' #cand date WouI d be requ red to atte wpt any_q 'Eac k‘t]uest on w’ "
carry wr s -—f (O paper s Bl contan  unts eac - ‘unt v ng two



fe b }
quest ons’ out of w -t X @ cand date wou d be expected to atte #pt one Eac -
quest on fro wt a un ts wh carry £ war

S
: K
— | } |
Objective of the Paper: , & bas c ob ect ve of t - paper s to fa + ar ze t @ students
wt -* @ concepts of varous syste kof educat on an(} educat‘ona' ad wn straton n
Ind a In part cidar t @ paper covers t @ prov s ons of t @ Nat ond Pd cy on Educat on-

F ve Year P ans and Yy arv, A S Ab -Yan 4 a organ‘zat‘ona! setup f



BP Li'aand Y K Murty Essent af s of Educat ond Ad wn strat on

Mo hdra Cap_ td PuU B, -

g

JP Na . Po’ cy and Perfor ‘Iance n Ind an
Edu.cat on New D Or ent Long wQan’
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L God Educat on Pd cy and Ad wn strat on
Deep and Deep Pub cat on_q
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Semester IV (Group A)
Paper IV: Police Administration
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Unit-11

Pd ce set up at Natpnal Leve Organ sat on’ Funct ons and ———-
Pd ce set up at_ tate Levd - Organ sat on’ Funct ons and .
Pd ce set up all D str ct Leve - Organ sat on’ Funct ons and ———

Unit-111
Pd ce Personnd IP and_ tate Pd ce_ ervce

W t went Pro ‘%tvonwt ranng Chduct and D scp ne

Unit-1V
Pd ce C‘t‘zenﬂt‘ons “p
Co wwun ty PJ cng Concept S an en f cance
@ + 1 Pd ce Ad wn strat on

Suggested Readings

}
B #rdwa _ Ind an Pd ce Ad wn strat on’ Nat ond
Press’ ®n vers ty of M ¢ Ai‘ganw‘ oS
b
ol ,anta G ds Pd ce Ad wn strat on Organ sat on and

Procedure Eastern Law House 3

Pd ce Ad wn strat on Act =) at on Part X rans}pnaj Matter
for Pd ce Ad wn strat on A wepd went
(Powers and L ab! ty Act® +

Semester IV (Group A)
Paper -V: People’s Empowerment and Urban Governance (Compulsory)

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

| } )

&Max_w wMar s for t &paper w'! be_, & quest on paper w!l be of g
war s and ‘ntemé agsess went of* wrs & M owed W! be, Hours For
pr vate students’ w @ #ve not been assesséd for t @ nternd assess went t &

war s secured by t ax nt a paper W!I be proport‘onate' y ncreased ‘n' euoft a
‘nterﬁa' assess went

The Paper-Setter must put a note in question paper in this regard.

| | S }
&cand date s 4 atte Wt quest ons n d'  one co wp sory and one eac -fro w
four unts, , €co wpu sory queston s @1 ‘co wrse of & s 3rt answer type
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Objective of the Paper: a present paper wo'd % e t & students understand t @
c?ncept and rat‘ponaf of:. ?}‘ban‘zat‘on aI:.ld *r;ban Locd éovem ent bes des trac ng ts
Atory sncet @ Brts -tra It wold dpt@wto understand t € types of ®rban Locd
Govern wents and t ¢ C #) enges faced by t aw post — ' "A “end “ent Act

UNIT-I

¥rban sat on and ¥rban C a enges nlInd a
Issues n ¥rban Deve op -
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C #ran 'eev’ ng Mnd Meenu Kaus f“k

G C & waand Ponovne“ D ,eds,
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'y ng - '8 éyana and

. *w nger ng -

wrban Poverty and Its Aley at on c
Progra w s C #nd gar PAPH Y £

Decentrd saton and Devd op ent Pd cy
I ’-p' e w®entaton n Devd opng Countres
\London » 28 £~

Decentrd sed Governance n As an
Countr es New Dd ‘e 8%

[

Locd Govern went nlInd a, Agra’
La s ‘% Nara n Aggarwd. .-

Local Govern %*nt nInd a
Jaf and # New Acade wC Pub' khg

Co wany  _q.
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Objectlve of the Course , & paper s des gned to acqua nt t a students bot w t -

t &t doret cd and pract_ cd aspects ndud ngté or g ob ect ves’ &tor ca" 'egacy
and t @ rde of Internat onaf Ad wnstraton nt- Zg)obaf fra vewor A focused
study of var ous nsttutons and agenc es rdated to nternat onal ad wn strat on
ncj udes funct ons and rd e of P 02 ]MF ArmmmA FAN, wNE CAO  wNICEE
ILO. HO *NDP bes des cover ng t % ted Nat ons ts ecretar at and wan
aspects of G obd zat on and @ obd Governance

Unit-1

Internat ond Ad wn strat on’ Or g n Ob ect ves and W8 of wn ted N



C Nars w #n 4 a wn ted Nat ons’ An Ins de.

V vew tv l{218

Semester 1V — Group A
Paper VII: Information Technology and Computer Applications in Public
Administration
(Common in Groups A,B,C,D Paper-VII)

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

a Max_wu wMar s fort a paper w‘" be 4 a quest on paper w!' be of &
“war s and ‘ntemaf assess went of *  war s | ‘:'e M owed W! be, Hours For
pr vate students’ w @ #ve not been assesséd for t @ nternd assess went t &

war s secured by t o nt a paper W!I be proport‘onate' y ncreased ‘n' euoft-
‘nterﬁa' assess went
The Paper-Setter must put a note in question paper in this regard.

'y
a cand date s ;3' atte wpt- quest ons n af' ,One co ‘ipu' sogy and one eac Mrow
four unts, & co wpd sory quest on s A o wpr se of _{ s drt answer type

quest ons cko'ver‘ng taw de syl abus to be answered n ¥ w?rds eac out
of w -t -t @ cand date wod' d be requ red to atte #pt any_,  Eac -fjuest on w!'
carry ¥ war s SR Of ¢ & paper s ! contan unts eac -unt &vng two

b b
quest ons’ out of w -t X @ cand date wou d be expected to atte #pt one Eac -
quest on fro wt a un ts wh carry £ war S

~

Objective of the Course: b paper s des gned to ntroduce t & student to t & bas ¢

gects of nfor wat on tec 'ho"ogy and deve op an understand ng of t a ways n w :"!: A

as
t % tec i1 ogy can be adopted and adapted n pub' ¢ ad wn strat on @ student W!I
u't‘ watd y be n a poston to understand and ntegrate t & tec 10 ogy and t @ & wn
resource nput requ re wents for des gn ng effect ve wanage went nfor wat on syste % e
governance app cat ons and structurd arrange vents ‘i‘ndfu' of t @ ssues of secur ty and

et s
UNIT-I

Mean ‘ngw‘* Evd ut on of Manage went Infor wat on_ yste %

Co wponents and act v t es of an Infor wat on_ yste

Operat ons and Manage went d ass f cat on’of Infor wat on_ yste w ML and Dec s on
Ma  ng * i

Bu! d ng and Ma nta n ng Infor wat on » yste ¥ ) & Infor wat on » yste s Depart went

UNIT-II

Generd Modd of a Co wputer yste ¥ ®nderstand ng Input dev ces Output Dev ces
Pr_wary and_ econdary torageT)eV‘ces"and Med a CPws 7 0
Operat n yste wBas gs PC Operat‘ngr? yste s Q and wser Interface ¢ ndows XP
Hardware . oftware ypes of, oftware 4 '
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Leon Alex s & Leon Mat By Introduct on to Co wputers New Dé ‘l"
a8 Pub s ‘hg House Pvt Ltd* &

/0>
Lucas' Henry C Jr Infor wat on | ec 0 ogy for Manage “ent
New Dd 1 ata McGraw HIW. %
( ,
Murd ¢ k,-aum/ C = Jod E & d aggett' Ja wes W Tnfor wat on . yste s

for Modern and Manage went ,Negf Dé L‘
Prent ce Ha! B '

Norton- Peter Introduct on to Co wputers ,New Dd L‘ L ata
Pub cat ons * s ' ’
,axenaw’ an ay A Frst Course n Co wputers® Based on
ndows XPk and Off ce XP ,New Dé h‘
asPub s “hgPvt Ltd % ',
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Semester IV (Group B)

Paper 11: Public Enterprise Management
(Common in Groups A,B,C Paper-I1I)

Semester IV (Group B)
Paper I11: Marketing Management

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

a Max_wu wMar s fort a paper w‘" be 4 a quest on paper w!' be of &
““war s and ‘ntemaf assess went of *  war s | ‘:'e M owed W! be, Hours For
pr vate students’ w @ #ve not been assesséd for t @ nternd assess went t &

war s secured by t o nt a paper W!I be proport‘onate' y ncreased ‘n' euoft-
‘nterﬁa' assess went
The Paper-Setter must put a note in question paper in this regard.

'y
a cand date s ;3' atte wpt- quest ons n ag' ,One co ‘ipu' sogy and one eac Mrow
four unts, ., €co wpud sory quest on s A o wpr se of _{ s drt answer type

quest ons’ cover ng t awde syl abus to be answered n ¥ words eac “out
K N u| N 4 )

of w -t ¢ @ cand date wou d be requ red to atte wpt any_, Eac -{uest on w!

carry ¥ war s SR Of ¢ & paper s ! contan unts eac -unt &vng two

quest ons’ out of w :"!: o cand date wod d be expected to atte #pt one Eac -
quest on fro wt a un ts w! carry “: war s
Objective of the Course: ‘l'% course s t & ob ect ve of provdng a co wre -énsvve
ntroduc ng to t & sub ect'of war etng wanage went By t @ end of t & se wester { <
student s ddd dve ga ned concepl"[ual c'ar‘ty of var ous aspects of war et ng ‘nc’ ud ng
strateg ¢ p' ann ng' de wand forecast ng: war ets’ war et seg wentat on’ prcng and
wanage went of sdes act vtes and orf ne war 11et‘ng 4 a spec‘a] focus on rurd
war etng s rd evant n't a Ind an context ’



Unit-1

Mar et ng Manage went’ Concept. cope and, en f cance
Mar et Or ented_ trateg ¢ P ann ng
De #ind Measur® went and Forecast ng

Unit-11

And yss of Mar etng Opportuntes Consu wr Mar ets and Buyer Be .ﬁv‘our
Producer ! e §nd Govern went Mar’ ets g 0
B e wents of Mar et ng s ®8arc b o

Mar 1t(%t’ eg wentat on’ Consu e and Bus ness Mar 1Lets

Unit-111



Gopa' aswa Wy, P = Mar et ng’ Env ron ent
’ Prode % and’htrateg es De' A
- Pub s “hg House Ltd -
Hanson© ard A & Kd yana wK Internet Mar et ng and E Co w werce
ngapore out * estern Clege

B o 2

o

Kot er P k" P Kot er on Mar et ng' How to Create-
n and Do wnate Mar ets ,Great

‘?r‘ta‘n.', _won &, c .ﬁstkér wK Ltd

-t
Kofer P h‘ P Mar et ng Manage went” A_ out - b
As an Perspect ve N De * 2 Pearson
Educat on" /z;»
Ku ‘lar - Mar et ng Nugggets' Conceptua]

D ‘iens ons n Mar k_et ng ,New
De' - a8 Pub EE hg House Ltd -

-t

Kur an _erg e wnfns & Drea * New De h‘ 4 ata
v McGraw HV. -, ’

Md enaar' C N A Future of Mar et ng’ Pract cal

trateg es for Mar eters n't @ Post

Internet Age ,Great Br‘ta‘n Pearson
Educat on Ltd -* %
" a ‘iJ, tanton’ Etzd - Mc MIi& 2 T Bru Mar 1{et‘n Japan’ McGraw H!'
Koga us ALtd

g

Semester IV (Group B)
Paper IV - Industrial Relations
(Common in Groups B,C Paper-1V)

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

éMax wu wMar s fort épaper W" be_q a quest on paper W!I be of &
wr s and nternal assess wentof ¥ wrs Mowed wh be, Hours or
pr vate students’ w - e not been assessed for t & nterna' assess went t -

war s secured by t @ % nt @ paper w! N be proport onatd y ncreased n euoft &
nternd assess went
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The Paper-Setter must put a note in question paper in this regard.

-
a cand date s A atte ‘lpt‘.”\ quest ons n A ,One co wu! sory and one eac ¥ro
Four unts, _, & co wpusory queston s # ‘co wprse of “ S art answer type
quest ons’ cover ng t aw de syl abus’ to be answered nY . words eac out
of w t & & cand date wou! d be requ red to atte wpt any_,  Eac A‘k'quest‘on wh
e
carry - war s SR of ¢ a paper s A contan unts’ eac j‘un‘t -:'dvvng two
quest ons” oulg[ of w kt oo cand date wod' d be expected to atte wpt one Eac -
quest on fro wt a un ts w‘" carry“;\ war s
Objective of the Paper: L& paper covers a very _portant area of governance of
‘ndustr‘a' underta ngs n ﬁ"id‘a _e concept and approac -€s of Industr‘a' *t‘ons
course w!' dso % et & students fa ‘i" arwt -{ndustr‘al conf ctsand t -:'é‘r setd e ¥ent
var ous aspects of trade un ons part ¢ pat ve wanage ¥ent structure and funct on ng of
Internatpnaj Labour Organ sat 0n ,\I LO jetc 0

UNIT-I

Industr‘a' *t‘ons.’ Concept and_ gn f cance
Co ‘-H a nts and Gr evance Hand ‘ng Procedures
Approac & to Industr‘a' *t‘ons

UNIT-II

IndusEr‘a' Conf gts’ Concepts’ Causes and S ( es
Mac ~hery for t @ etfe went of Industr @ D sputes’
Conc‘I at on
Arb trat on
Ad ud cat on
Co'rectvve Barga n ng

UNIT-II

rade ®n ons’ Mean ng , ypes and Funct ons
. éo ~ ~ '1‘ ~
€or es of , rade ¥n ons #
Astrat on and @ ®gn t on of t €, rade #n ons

4 rade ¥n ons n Ind a’ Or g n and Growt b

UNIT-IV

Part ¢ pat ve Manage went’ Concept’ Ob ect ves and , ypes
¢ @ s of E wl oyee Part c pat on nInd a
Internat‘ona' Labour Organ sat on JL O , . tructure Ob ect ves
\ 9



List of Readings

_ 1’ Davar Personnd Manage went and
Industr @ *t‘ons nlnda

e, S
Pub s “hg House, Tk

g
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Objective of the COUI’SP Pro ect Manage %ent cont lyes to grow as a profess on
Pro ect wanage went tec 1 ques are now used outs de t @ trad t onal pro ect ndustr es
and a wanage ¥ent by pro ect approac -* #s ncreas ng,J y been adopted n “devé op ent
pro ects funded by t @ N~ of'd Ban and ot @ nternat onaj agences t s d s0 soug -

to‘l.be adopted n govern went funded Wd fare and devé Op *ent pro ects " #1d evance of
t @ course s derved fro w t -4 context and t € ob ectves are to _wpart a deep
understand ng of Ao stages of pro ect wanage ent “and t 1 ques support ng

pro ect wanage went

UNIT-I

Pro ect Manage went” Organ sat on Pann ng ‘nd ud ng Prerequ s tes for * uccessfd
Pro ect I ’-p' e wentat on and Contrd
Pro ect Pann ng’ e AV ocat on Fra wewor

Generat on and, creen ng of Pro ect
Ideas

lo

UNIT-II

Pro ect And ys s’ Mar et and De wand And yss ,ec 2 cd And yss F nanc a' And ys s
Pro ect_ dect on I' Pro ect Appra_ sd Cr ter a Pro ect Cas - “Pow PR Va' ue of
Money’Cost of Cap ‘tef 7

’ UNIT-1I

Project Selection 11
Pro ect*And ys s
oc aj cost %enef t and ys s ‘%naj e and approac és
ow Prc ng app' cat ons n Ind a

UNIT-IV

Project Implementation }

Pro ect Manage “ent , ec 1 ques’ Networ And yss PHPM

Pro ect Mon tor ng and #Wew:  Integr lfed Cost P‘ann ng and Budget ng Mon tor ng
Infor ‘iatvon,%rt‘n% yste wand Evj uat on

List of Readings

Bur ke/ﬂ Pro ect Manaﬁe went’ P ann ng and
Contrd ) ques g ngapore’ Jo 1
Yey & ons As ER Ld g
C dud ;'y . ad i Pro ect c ady né and Mon tor ng
n Prac ce De' out - s an

PuU érs > /A(?%)
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Yor Jo 2 ]ey . s

Advance Pro ect Manage went London

4nd e
Gower *™ ed ‘a .

Pro ect Appra_ Appf e w



quest ons’ out of w \b b cand date wod d be expected to atte wpt one Eac h
quest on fro wt @un ts w carry“;\ war s
Objective of the Paper: a % n ob ect ve of t ‘l'% paper sto W et @ students aware
of t & po' c.es and ad wn'Strat on of Vabour prob' e s nlnda ‘nc] ud ng t & abour po’ cy’
Vabour pd cy n Fve Year Pans e ‘-p'oyee wé fare and t @ organ‘zat‘OHal set up for
) abour at t @ un on and state!evd s

UNIT-I

tate and Labour’ Ake‘oret‘caf Aspects
Ind an Labour' C '-%racter‘st‘cs
Industr‘a' sat on and Growt ‘of Ind an Labour

UNIT-II

Evd ut on of Labour Pd cy nlnd a
Labour Pd cy and F ve Year P ans
Labour Pd cyon er and Cond t ons of E ‘lp'oy wents Industr‘af ﬂt‘ons and
ages
UNIT-11

Organ sat on’ Funct ons and . of ¥n on M n stry of Labour and E w) oy went Labour
Bureau and D rectorate Generd of Labour & fare of Govern went of Ind a i
Labour Depart %ent at t é, tate Leve

UNIT-IV

Labour Pd cy and Leg‘sl aton nlInda 5
E ‘-H oyee d fare Concept , ypes Approac & and Ad wn strat on
v ett ng up and Ma or®®® wendat ons of t asnd Nat‘onaf Co wwss on on Labour

List of Readings

An! Ku war Labour ¢ fare and oc‘a' ecur ty’
Awareness’ | ‘-H e ‘zntatvoﬁ and
Ft' ty of Labour Laws’ ,New De H'
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Objective of the Paper “ 's paper covers f ve #a or'abour ¢ slat ons nlndaw - ‘!: b
are cruc af for won ous e ’-p' oyer e ’-p' oyee rd at ons deta ed prov s ons of
t dse! eg. dat ons w t ~Yeference to t @ cases wou! d be taug t‘to t & students

UNIT-I

Industr‘aj D sputes Act_q

«a, Introduct on and Def n t ons
\b _Aut Ortes under t & Act
.c.Not ce of C &nge
\d mence of D sputes to Boards’ Courts of r buna' S
... Procedure’ powers and dut es of aut & tes
f tr &8 and Loc outs
?Lay Off and Sk nc ent
v EPena't es
+ . M scél aneous Prov s ons
\
UNIT-I1I
Factor es Act_, Je

, Introduct on and def n t ons
Inspect ng_ taff
Hedt & >
d,_ afety
e)’ d fare
or ng Hours of Add'ts
‘-H oy ent of young persons
3: Annua' Leave w t “Avages
Pena"t esand Procedures

A

’—":

UNIT-1

. & or , *en s Co wpensat on Act_q %

a Introduct on and def n t ons
b E wloyers L‘ab" ty and a wount of co wpensat on
¢ Co wwss oner s Powers and funct ons

UNIT-IV

}
“ @Mn_w w ages Act_q f3

a Introduct on and Def n t ons
b Fxaton of wn_"w wrates of wages
c M sce" aneous prov s ons
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List of Readings

K D, r vastava Co wwentar eson t é‘Factor‘es Act
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Semester IV (Group C)
Paper V- Industrial Relations
(Common in Group B,C,D Paper-1V))

Semester IV (Group C)
Paper V- Organizational Psychology

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES
éMax wu wMar s fort épaperw" be_q P ke‘quest on paper W" be of &

“war s and nternal assess went of ¥ war S e M owed wh be, Hours or
pr vate students' w @ #ve not been assesse& for t & ‘nteme} assess went’ t
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Katz and Ka 1 : ocC aj Psyc 3 ogy of Organ zat ons !ey
Easter Apr). -
Gangd ~HC : tructure and Process of Organ zat on As a
Put S - hg House
v tep P - ns : Organ _ zat ona' Be v our , Prent ce Hal,
Put) S & Pearson Educai on $ ngapore g
e /&

Semester-1V (Group C)
Paper VI- Labour Policy and Administration
(Common in Group B,C,D Paper-VI))

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES

e‘Max wu wMar s fort e‘paper W" be_q ke‘quest on paper W" be of &
“war s and nternal assess went of ¥ war s | % dowed wh be, Hours or
pr vate students' w @ #ve not been assessed for t & nterna' assess went t -
war s secured by t ke‘ épaper w! ! be proport onatd y ncreased n euoft-
nternal assess #ent
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Manage went by Ob ect ves
UNIT-I11

or _ tudy n Ad wn strat on’ Paper wor  s_ ’-p' fcaton Met ad study
or ﬁ\/leasure ent . tandard zat on and ~ or 1(‘Nor L

UNIT-1

Organ sat on And ys s and Deve op ent of Organ‘sat‘OHal * tructure
L .i\l‘ques of Mater‘a' s Manage went’ ABC VED, DE ahd 1; N And ys S

UNIT-IV



o~

/90

Ma & i&/ar(, -— Ind an Ad n strat on ,New Dé h‘ Or ent
Long wan Pr vate L_wted * s
- ] Effect ve Manage went b{ Ob ect ves
,New Yor " McGraw H o
/
. r nat b L, PE?nd CPM Pr nc p'es and
App’ cat ons New Dd . ‘ Aff! ' .ated East
est Press, Y =
wn ted Nat ons rse of Modern Manage “ent , ec b ques

nt @pub ¢ Ad wn strat on of
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Semester IV (Group D)
Paper 111 — Organisational Psychology
(Common in Groups C,D Paper-I111))

Semester IV (Group D)
Paper IV- Industrial Relations
(Common in Groups B,C,D Paper-1V))

Semester IV (Group D)
Paper V- Project Management
(Common in Groups B,D Paper-V))

Semester IV (Group D)
Paper VI- Labour Policy and Administration
(Common in Groups B,C,D Paper-VI)

Semester IV (Group D)
Paper VII: Information Technology and Computer Applications in Public
Administration
(Common in Group A,B,C,D Paper-VII)
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