


Course contents
Unit 1

Meaning and Significance of Public Administration

Public Administration and Private Administration

Principles of Organisation: Hierarchy, Span of Control, Unity of Command
Authority and Responsibility

Unit 2
Communication: Concept; Types; Process; Barriers
Coordination: Concept; Methods; Hindrances
Leadership: Concept; Styles; Qualities of a good leader
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Max. Marks: 75
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