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SEMESTER WISE DETAIL OF THE COURSE 

Core Social Work Courses (CSW) 

Semester I 
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� Observation/Orientation Visits: 

Observation visits shall be arranged for providing an exposure to and understanding of the services provided 

in response to people’s needs. Emphasis shall be laid on acquiring skills of systematic observation, 

developing a spirit of inquiry, appreciating the services provided, understanding the policy and its relevance, 

and identifying the gaps in the service system. 

 

� Concurrent Field Work:  

Concurrent field work emphasises on learning skills which revolve around specific task where cause effect 

relationships are understood. Generally, persons have problems but they are more victims of their own 

circumstances. The major emphasis of concurrent field work is on practising all the primary and secondary 

methods of social work. It is also a calculative mechanism to provide students a platform to practice social 

work methods tools and techniques in an open community as well as closed agencies. 
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• The marks allocated for the Rural Camp shall be detained of such students for this substitution. The 

students shall not claim for any marks for the same even after fulfilling the mandatory condition of 

doing 3 weeks of Field Work in lieu of the Rural Camp. 

• If the candidate fails to fulfill this condition, then his/her conferment of degree shall be withheld. 

The decision of choosing the venue, organisation, community and dates for the rural camp is entirely the 

decision of the department itself. 

 

� Workshops/Seminars/Conferences: 

Workshops shall be organized to help the students acquire specific skills for situations encountered during 

practice and acquire skills for intervention. These
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Suggested Readings: 

• Bhatt, S.& Singh, A.P. (2015). Social Work Practice: The Changing Context, The Readers Paradise, New 

Delhi. 

• Hepworth, Dean H. (2010). Direct social work practice-Theory and skills (8
th

edition). New York: 

Brooks/Cole. 

• Bhattacharya, Sanjay. (2008). Social work psycho-social and health aspects. New Delhi: Deep and Deep 

Publications. 

• Yagna J. Stephen and Johnson C. Louise. (2007). Social work practice – A Generalist Approach. New 

Delhi: Pearson Education. 

• Cox, David and Manohar Pawar. (2006). International social work. New Delhi: Vistar Publications. 

• Payne,M.(2005). Modern Social Work Theory. New York: Palgrave/Macmillan .Rameshwari, Devi. 

• Zastraw, H.C. (2003). The practice of social work, Canada: Thomson Learning Academic Centre 

• Desai, Murali. (2002).Ideologies and Social Work (Historical and Contemporary Analysis), Jaipur: Rawat 

Publications. 

• Prakash, Ravi. (2000). Social work practice. Jaipur: Mangal Deep Publications. 

• Dubois, Brenda, Krogsrud, Karla, Micky - Third Edition. (1999). Social work – An Empowering Profession. 

London: Allyn and Bacon. 

• Singh, K. (1994). Social work theory and practice. Lucknow: Prakasahan Kendra. 

• Jacob, K.K. (1994). Social work education in India. New Delhi: Himanshu Publishers. 

• Chowdhry, Paul. (1992). Introduction to social work. New Delhi: Atma Ram and Sons. 

• Skidmore, R.A., MiltonG. Thackrey, and A.William Farley. (1991). Introduction to Social Work. New 

Jersey, Englewood Cliffs: Prentice Hall. 

• Sheafer Bradford. (1989). Social work: A profession of many faces (5thed.) Boston: Allyn & Bacon. 

• Fink, Arthur et al. (1985).The fields of social work. Beverly Hills, Calif: Sage Publications. 

• Singh, R.R. (1985). Field Work in Social Work Education, A perspective for Human Service Profession, 

New Delhi: Concept Publishing Company. 

• Nair, T. Krishnan. (1981). Social work education and social work practice in India. Madras: Association of 
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CSW 102: WORKING WITH DIVERSE COMMUNITIES 

 

Objectives of the Paper: 
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Institution for Transforming India(NITI Aayog); Community Welfare Programmes-Jal Jeevan Mission and 

Swachh Bharat Mission; Role of Social Worker in Different Communities. 

 

Suggested Readings: 

• Ahluwalia, Isher Judge et al. (2014). Urbanisation in India: Challenges, Opportunities and the Way Forward. 
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CSW 103: INTERFACE OF SOCIAL WORK WITH OTHER SOCIAL SCIENCE DISCIPLINES 

 

Objectives of the Paper: To understand the relationship between social work and other social science 
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Suggested Readings: 

• Haralambos & Holborn. (2022). Sociology: Themes and Perspectives, 8th Edition, New Hill Publishing Co 

Ltd. 

• Agarwal, Suresh. (2015). Sociological Theory, Rawat Publications, New Delhi, Darya Ganj Shankar. 

• Paula, Nicolson and Rowan, Bayne. (2014). Psychology for Social Work Theory Penguin Books India Pvt. 

Ltd. 

• Giddens, Anthony. (2013). Sociology (Seventh Edition), Cambridge, Polity Press 

• Crawford, Karen and Janet, Walker. (2010). Social Work and Human 

• Archambeault, John. (2009). Social Work and Mental Health, UK: Learning. 

• Susan C. Mapp. (2008). Human Rights and Social Justice in a Global World. 

• Baxi.U. (2007). Human Rights in a Post Human World. Cambridge University. 

• C.N.Rao, (2007). Sociology: Principles of Sociology with an Introduction to Social Thoughts Sultan Chand 

& Sons Private Ltd, New Delhi, Darya Ganj. 

• Mangal, S. K. (2007). General Psychology, New Delhi: Sterling Publisher, Matters Ltd. 

• Biswal.T. (2006). Human Rights – Gender and Environment. Vira Publications. 

• Ingleby, Ewan. (2006). Applied Psychology for Social Work, UK: Learning.  

• Tapan Biswal. (2006). Human Rights – Gender and Environment. Vira Publications. York: McGraw HillInc. 

• Kohli A.S. (2004). Human Rights and Social Work Issues. Society for Community, London. 

• Aish Kumar Das. (2004). Human Rights in India. Sarup and Sons. New Delhi. 

• Feldman, Robert. S. (2004). Understanding Psychology, New York: Tata McGraw. 

• Das A.K. (2004). Human Rights in India. Sarup and Sons. New Delhi, Segment Book Distributors. 

• Sawant. P.B. (2004). Human Rights. Society for Community Organisation. 

• Shantha Kumar. (2004). Human Rights, People’s Watch. Madurai. 

• Deshpande, Satish, (2003) Contemporary India- A Sociological View, New Delhi, Development, UK: 

Learning Matters Pvt Ltd. (3rd Edition). 

• 
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Range, Inter Quartile Range, Mean Deviation, Variance and Standard Deviation; Correlation: Meaning, 

Assumptions, Uses and Interpretation. 

 

Suggested Readings: 

• Andrews, Richard. (South Asia edition 2005). Research Questions. London: Continuum.  

• Costello, Patrick (S. Asia Edition 2005) Action Research. London: Continuum. 

• Babbie, E. (ed) (2004). The Practice of Social Research, Thomson Wadsworth, Belmont (USA). 

• Alston, M. Bocoles, W. (Indian Edition 2003). Research for social workers: An Introduction to methods. 

Jaipur: Rawat Publications. 

• 
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SEMESTER – II 

 

CSW 201: SOCIAL CASE WORK 

 

Objective of the Paper: This paper focuses on Case work which is the first 
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Suggested Readings: 

• Richmond. M (1922). What is Social Case Work- An Introductory Description, New York, Russel Sage 

Foundation. 

• Mujawar, W. R., & Sadar, N. K. (2010). Field Work Training in Social Work. New Delhi: Mangalam 

Publications. 

• Segal, E. A. (2010). Professional Social Work. New Delhi: Cengage Learning India Pvt. 

• Bhattacharya, S. (2009). Social Case Work Administration and Development. New Delhi: Rawat 

Publications. 

• Jeffrey, K. A., & Shepard, D. S. (2009). Counselling: theories and practice. New Delhi: Cengage Learning 

India Pvt. Ltd. 

• Upadhyay, R. K. (2003). Social casework: A therapeutic approach. New Delhi: Rawat Publications. 

• Trevithick, P. (2000). Social work skills: A practice handbook. Open University Press. 

• Mathew, G., & Tata Institute of Social, S. (1992). An Introduction to Social Case Work: Tata Institute of 

Social Sciences. 

• Paul. Timms, N. (1972). Recording in social work: Routledge and K. Paul. 

• Timms, N. (1966). Social casework: principles and practice. Routledge & Kegan. 

• Perlman, H. H. (1957). Social casework: a problem-solving process: University of Chicago Press.Ltd. 
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CSW 203: COMMUNITY ORGANISATION AND DEVELOPMENT 
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Suggested Readings: 

• Lal (2017), India Social: How social media is Leading the change and Changing the Country, Hachette 

India. 

• Beher A & Samuel J (2006) Social Watch in India: Citizens Report on Governance and Development, Pune: 

NCAS. 

• Freire (2005), Pedagogy of the Oppressed, The Continuum International Publishing Group Ltd, United 

States of America. 

• Chambers Robert (2005) Ideas for Development, Earth Scan, London. 

• Chatterjee (2004), Up Against Caste: Comparative Study of Ambedkar and Periyar, Rawat Publications. 

• National Centre for Advocacy Studies (2000) Fearless Minds: Rights Based Approach to Organizing and 

Advocacy, Pune: National Centre for Advocacy. 

• PRIA (1995) Participatory Evaluation: Issues and Concerns, New Delhi: PRIA. 

• Dhama, O. P &Bhatnager, O.P. (1994) Education and Communication for Development. New Delhi: Oxford 

& IBG Pub. Co. Pvt; Ltd. 

• Cox Fred (1987), Community organization, Michigan: F.E. Peacock Publishers. 

• Rao, MSA (1979) Social Movements in India, New Delhi: Vol. 1 and 2, Manohar Publication. 

• Friedlander, W.A. (1978) Concepts and Methods in Social Work, Eaglewood Cliffs, New Delhi: Bentice 

Hall International Inc. 

• Milson Fred (1973) An Introduction to Community Work, Rutledge &Kegan Paul, New Delhi: London 

OXFORD & IBH Publishing Co. Pvt. Ltd. 

• Gangrade, K.D (1971) Community Organization in India, Mumbai: Popular Prakashan. 

• Ross, Murray &Lappin, Ben (1967) Community Organization; Theory, Principles, and Practice, New York: 

Harper & Row. 

• Khinduka, S. K & Coughlin, Bernard (1965) Social Work in India, New Delhi: Kitab Mahal. 

• Dunham Arthur (1962) Community Welfare Organization: Principles and Practice, New York: Thomas 

Crowell 
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CSW 204: SOCIAL WELFARE ADMINISTRATION 

 

Objectives of the Paper: To have a complete understanding of Social Welfare Administration as a 

Secondary Method of Social Work Practice. This includes Working of Government Departments at Various 

Levels, Policy Formulation and Administrative Processes. 

 

Instructions for the Paper-setter/Examiner and Candidate 
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Suggested Readings: 

• Mullard, M. and Spicker (1998): Social Policy in a Changing Society, London: Routledge. 

• Spicker, Paul (1998): Principles of Social Welfare: An Introduction to Thinking About the Welfare State, 

London: Routledge. 

• Bandyopadhyay, D. (1997): &quot; People&#39; Participation in Planning Kerala Experiment, & quot. 

• Rao, V (1994): &quot; Social Policy: The Means and Ends Question, &quot; Indian Journal of Public 

Administration, Vol. L, No. 1, Jan-March. 

• 
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Suggested Readings 

Arya, Sadhna (2000) Women, Gender Equality and the State, New Delhi: Deep and Deep Pub. 

Debra Bergoffen et al. (eds.) (2010) Confronting Global Gender Justice: Women’s Lives, Human Rights, 

London: Routledge 

Costa, Mariarosa Dalla (2015) Family, Welfare, and the State, New York: Common Notions. 

Diwan, Paras (2012) Family Law, Allahabad: Allahabad Law Agency 

Dube, Leela and Parliwal, Rajni (1990) Structures and Strategies: Women, Work and Family, New Delhi: 

Sage Publication 

Edgell, Stephen (2006) The Sociology of Work: Continuity & Change in Paid and Unpaid work, Thousand 

Oaks: Sage Publication. 

Flavia, Agnes (2001) Law and Gender Inequality: The Politics of Women’s Rights in India, New Delhi: 

Oxford University Press. 

Kimmel, Michael S. (2000) The Gendered Society, New York: Oxford University Press. 

Koggel, Christine and Cynthia Bisman (eds.) (2017) Gender Justice and Development: Local and Global, 

Volume I, London: Routledge 

Lengermann, Patricia M. and Jill Niebrugge-Brantley (1996) “Contemporary Feminist Theory” in George 

Ritzer’s Sociological Theory, (Fourth Edition), New York: McGraw-Hill Companies, Inc., pp. 436-486. 

Sangari, Kumkum and Chakravarti Uma (1999) From Myths to Markets: Essays on Gender, New Delhi: 

Manohar Pubs. 

Scaria, Mary (2008) Human Rights Law and Gender Justice, New Delhi: Media House 

Wykes, Maggie and Kirsty Welsh (2009) Violence, Gender and Justice, London: Sage. 

 

Additional Readings 

Aggarwal, Bina (ed.) (1988) Structures of Patriarchy: State, Community and Household in Modernizing 

Asia, New Delhi: Kali for Women.Blumberg, Rae Lesser (ed.) (1991) Gender, Family and Economy: The 

Triple Overlap, London: Sage Publications.  

Aggarwal, Bina (ed.) (1994) A Field of One’s Own: Gender and Land Rights in South Asia, Cambridge: 

Cambridge University Press. 

Davidson, Laurie and Girdon, Laura Kramer (1979) The Sociology of Gender, Chicago: Rand McNally. 

Kalleberg, Arne L. and Rosenfeld, Rachel A. (1990) “Work in the family and the labor Market: Cross-

national Reciprocal Analysis”, Journal of Marriage and the Family, Vol 52, No. 2 (May), pp. 331-346. 

Leslie, Julia (ed.) (2000) Invented Identities: The Interplay of Gender, Religion and Politics in India, New 

Delhi: O.U.P. 

Lorber Judith and Susan A. Farrell (eds.) (1991) The Social Construction of Gender, New Delhi: Sage 

Publication. 

Okin, Susan Moller (1991) Justice, Gender, and the Family, New York: Basic Books. 
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Unit: IV 



                                                                                                                               

28 

 

Course Title/Course Code 

Disaster Management and Social Work (SWP 303) 

 

Instructions for the Paper setter/Examiner 

Duration of examination for theory paper shall be three hours. 

 

The theory paper shall be of 80 marks and shall comprise of nine questions. The candidates shall be required 

to attempt five questions. 

 

Question No. 1 shall be compulsory, consisting of 10 short answer   type questions, spread over the whole 

syllabus, to be answered in 30  to 35 words and carrying 2 marks each.                            (10 x 2 = 20 marks) 

  

In addition to Question No. 1, candidates are required to attempt 4 long answer type questions, by selecting 

one from each of the four units. Each unit shall have two questions of 15 marks each.    

                                                                               (4 x 15 =60 marks) 

 

Course Objectives: This course aims at acquainting the students with (i) the phenomenon of disaster (ii) the 

various ways of managing disaster (iii) the devastating impact of disasters on various groups in society (iv) 
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Suggested Readings: 

Abarquex, I. and Z. Murshed (2004) Community-Based Disaster Risk Management: Field Practitioners’ 

Handbook, New Delhi: Asian Disaster Preparedness Center. 

Arulsamy, S. and J. Jeyadevi (2016) Disaster Management, Hyderabad: Neelkamal Publications 

Blaikie P, Cannon T, Davis, I and Wisner B. (2004) At risk: Natural hazards, people’s vulnerability and 

Disaster, London: Routledge. 

Bryant, Edward (2005) Natural Hazards, Cambridge (UK): Cambridge University Press 

Clarke, Daniel J. and S. Dercon (2016) Dull Disasters?: How Planning Ahead Will Make a Difference, New 
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Course Title/Course Code 

Human Resource Management and Labour Welfare (SWP 304) 

 

Instructions for the Paper setter/Examiner 
Duration of examination for theory paper shall be three hours. 
 

The theory paper shall be of 80 marks and shall comprise of nine questions. The candidates shall be required 

to attempt five questions. 
 

Question No. 1 shall be compulsory, consisting of 10 short answer   type questions, spread over the whole 

syllabus, to be answered in 30  to 35 words and carrying 2 marks each.                             (10 x 2 = 20 marks) 

  

In addition to Question No. 1, candidates are required to attempt 4 long answer type questions, by selecting 

one from each of the four units. Each unit shall have two questions of 15 marks each.    

                                                                                  (4 x 15 =60 marks) 
 

Course Objectives: This course aims at acquainting the students with (i) the phenomenon of human 

resource management (ii) the concept of human resource development (iii) legislations relating to industrial 

relations (iv) the issue of labour welfare. 

 

Course Content 

Unit I 

Human Resource Management: Concept, philosophy, principles, role, importance and functions; Qualities 

and competencies of a good Human Resource Manager; Personnel Policy – Definition, purpose, need, 

importance and types of personnel policies; Human Resource Planning – Concept and process; Recruitment 

and Selection – Sources of labour supply, job Description, Job Classification, Job Analysis and Job 

Evaluations; Other important Issues – Induction, Placement, Transfers, Promotion Retirement and 

Dismissal. 

 

Unit II 

Human Resource Development (HRD): Concept, need and objectives; Instruments and their 

implementation; HRD for workers – Rationale, Training, counselling and functions; Training and 

Development – Need, importance and objectives; Techniques of training, Training Need Assessment, 

Training monitoring and evaluation; Performance Appraisal System – Concept, techniques, approach and 

Importance of Performance Management System. 

 

Unit III 

Industrial Relations Legislation: Industrial Disputes Act 197; Industrial Employment (standing orders) Act 

1946 and Trade Unions Act 1926. Welfare Legislation: Factories Act 1948, Mines Act 1952, Contract 

Labour (Regulation ad Abolition) Act 1970, Employees Provident Fund and Miscellaneous Provisions Act 

1952. 
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Unit IV 

Labour Welfare
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Suggested Readings: 

Blalock, H. M. (1979) Social Statistics, New York: McGraw Hill Book Company.  

Jane, J. Fielding and Gilbert, G. Nigel (2000) Understanding Social Statistics, London: Sage Publications.  

Kurtz, Norman R. (1985) Introduction to Social Statistics, London: McGraw Hill Book Company.   

Mark, Sirkin R. (1995) Statistics for the Social Sciences, London: Sage Publications.  

Mohanty, Banamali and Santa Misra (2015) Statistics for Behavioural and Social Sciences, New Delhi: Sage 

Rajaretnam, T. (2016) Statistics for Social Sciences, New Delhi: Sage 

 

 

Additional Readings: 

Anderson, Jonathan et al. (1970) Thesis and Assignment Writing, New Delhi: Wiley Easter 

Kothari, C. R. (1985) Research Methodology, New Delhi: Wiley Eastern Ltd.  

Singh, J. (1994) Introduction to Methods of Social Research, New Delhi: Sterling Publishers Pvt. Ltd. 

Young, V. Pauline (1975) Scientific Social Surveys and Research, New Delhi: Prentice Hall. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                               



                                                                                                                               

35 

 

Unit: IV 

Youth and development: Situational analysis of youth in India; Characteristics of Youth based on location – 

Urban, rural and tribal; Influence of societal systems on youth – Family, politics, media, IT; Critical issues 

affecting youth in relation to their developmental roles and tasks; education, work, family, marriage and 

relationships; High risk behaviour – Substance abuse, sexual behaviour, HIV/AIDS, violence. 

 

 

Suggested Readings: 

Bajpai, Asha (2003) Child Rights in India: Law, Policy and Practice, New Delhi: Oxford University Press. 

Cleaver, Hedy et. al. (eds.) (2007) Child Protection, Domestic Violence and Parental Substance Misuse: 

Family Experiences and Effective Practice, London: Jessica Kingsley Publishers. 

D’Cruz, Premilla (2004) Family Care in HIV/AIDS: Exploring Lived Experience, New Delhi: Sage 

Publications. 

Frost and Parton (2009) Understanding Children’s Social Care: Politics, Policy and Practice, Sage 

Publications. 

Gill, McIvor and Raynor, Peter (2007) Developments in Social Work with Offenders, London: Jessica 

Kingsley Publishers. 

Hagell, Ann and Jeyarajah-Dent, Renuka (eds.) (2006) Children Who Commit Acts of Serious Interpersonal 

Violence, London: Jessica Kingsley Publishers  

Hill, Malcolm et.al. (eds.) (2006) Youth Justice and Child Protection, London: Jessica Kingsley Publishers. 

Loeber, Rolf and Farrington, David P (eds.) (2001) Child Delinquents: Development, Interventions and 

Service Needs, New Delhi: Sage Publications. 

Roberts, Jonathan (2009) Youth work ethics, New Delhi: Sage.  

Singh, Ajit K, (2011) Family and Child Welfare, New Delhi: Centrum Press. 

 

Additional Readings: 

Banerjee, B. G. (1987) Child Development and Socialisation, New Delhi: Deep and Deep Publication  

Banerjee, B. G. (1987) Child Development and Social
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Course Title/Course Code 

Poverty, Slums and Urban Development (SWP: 402) 

 

Instructions for the Paper setter/Examiner 
Duration of examination for theory paper shall be three hours. 
 

The theory paper shall be of 80 marks and shall comprise of nine questions. The candidates shall be required 

to attempt five questions. 
 

Question No. 1 shall be compulsory, consisting of 10 short answer   type questions, spread over the whole 

syllabus, to be answered in 30  to 35 words and carrying 2 marks each.                        (10 x 2 = 20 marks) 

  

In addition to Question No. 1, candidates are required to attempt 4 long answer type questions, by selecting 

one from each of the four units. Each unit shall have two questions of 15 marks each.    

                                                                                                                           (4 x 15 =60 marks) 
 

Course Objectives: The course has been designed to educate the students about the (i) conceptual 

understanding of poverty in general and urban poverty in particular (ii) the empirical issues concerning 

urban poverty in India with a focus upon large metropolitan cities and (iii) policies and programmes initiated 

by Indian State in order to tackle the problems of urban poverty and slums in India. 
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Suggested Readings: 

Abrahamson, Mark (2013) 



                                                                                                                               

38 

 



                                                                                                                               

39 

 

 

Unit IV  

Social worker and healthcare team member: roles, skills and interventions; Social worker as a health 

educator and trainer in community health practice and institutional health services like at a hospice and 

palliative care; behaviour change communication, counselling and rehabilitation etc. 

 

Suggested Readings: 

Barry, A. and Chris Yuill (2012) Understanding the Sociology of Health, Third Edition, New Delhi: Sage   

Bateman, Neil (2000) Advocacy Skills for Health and Social Care Professionals, London: Jessica Kingsley 

Publishers. 

Golightley, Malcolm (2009) Social Work and Mental Health, Third Edition, London: Sage 

Jacobsen H. Kathryn (2012) Introduction to Health Research Methods: A Practical Guide, Burlington 

(MA): Jones and Bartlett Learning. 

Koshy, Elizabeth et al. (2011) Action Research in Health Care, London: Sage Publications 

Nardi, Deena and Josy Petr, (eds.) (2003) Community Health and Wellness Needs Assessment: A Step by 

Step Guide, Canada: Thomas Delmor Learning. 

Qadeer, Imrana (2011) Public Health in India: Critical Reflections, New Delhi: Daanish Books 

 

Additional Readings: 

Breckon, Donald J. et al. (eds.) (1998) Community Health Education: Settings, Roles and Skills for the 21st 

Century, Fourth Edition, Gaithersburg, Maryland: Aspen Publishers, Inc. 

Dever, Alan G. E. (1991) Community Health Analysis: A Global Awareness at the Local Level, 2nd edition, 

Gaithersburg, Maryland: Aspen Publishers, Inc. 

Durth Jane S. et al. (eds.) (1997) Improving Health in Community: A Role for Performance Monitoring, 

Washington, D.C.: National Academy Press. 

Howard, Guy et al. (eds.) (2002) Healthy Villages - A Guide for Communities and Community Health 

Workers, Geneva: World Health Organization. 
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Suggested Readings: 

Dodds, Felix et al. (2016) Negotiating the Sustainable Development Goals: A transformational agenda for 

an insecure world, London: Routledge 

James, K. S. and Arvind Pandey (2010) Population, Gender and Health in India: Methods, Processes and 

Policies, New Delhi: Academic Foundation 

Katyal, J. and M. Satake (1989) Environmental Pollution, New Delhi: Anmol Pub.  

Khoshoo, T. N. (1986) Environmental Priorities in India and Sustainable Development, New Delhi: Indian 

Science Congress Association.  

Lanz, Tobias (ed.) (2015) Global Environmental Problems: Causes, Consequences, and Potential Solutions, 

San Diego (CA): Cognella Academic Publishing 

Poston Jr., Dudley L. and Leon F. Bouvier (2010) 


