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Optional Papers 

4. Organisational Psychology 

5. Police Administration 

6. Project Management 

7. International Administration 

8. MIS and E-Governance 

 

SEMESTER III 

Core Papers 

1. Research Methods and Statistics 

2. Local Governance in India 

3. Social Systems and Welfare Administration 

 

Optional Papers 

4. Disaster Management 

5. Management of Disciplinary Proceedings 

6. Public Health Policy and Administration 

7. Corporate Governance 

8. Dissertation 

SEMESTER IV 

Core Papers 

1. Public Policy and Analysis 

2. Administrative Law 

3. Organisational Development and Administrative Improvement 

 

Optional Papers 

4. Ethics in Governance 

5. Education Policy and Administration 

6. Labour Policy and Administration 

7. Regulatory Governance 

8. Public Enterprise Management 
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Semester 1 

CORE PAPERS 

PAPER I: Administrative Theory 

 

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES 
� The Maximum Marks for the paper will be 100.  The question pape



Page 6 of 65 

 

Essential Readings 

Arora, R. K. (Ed.). (1979). Perspectives in Administrative Theory. New Delhi: Associated. 

Awasthi and Maheshwari (2017). Public Administration. Agra: Lakshmi Narain Agarwal 

Educational Publishers. 

Bhambri, C. P. (2010). Public Administration Theory and Practice (21
st
 ed.). Meerut: 

Educational Publishers. 

Bhattacharya, M. (2000). Public Administration. Calcutta: World Press. 

Bhattacharya, Mohit (2016). New Horizons of Public Administration. New Delhi: Jawahar 

Publishers.  

Denhardt, Robert B. &Denhardt, Janet V. (2000). The New Public Service: Serving Rather 

than Steering. Public Administration Review. 60(6): 549-559 

Drucker, P. F. (1999). Management: Tasks, Responsibilities, Practices. Bombay: Allied 

Publishers. 

Etzioni, A. (1995). Modern Organizations. New Delhi: Prentice Hall. 

Fadia, B.L. and Fadia, Kuldeep (2017). Public Administration in India. Agra: 

SahityaBhawan. 

Government of India Second Administrative Reforms Commission. (2008). First Report: 

Ministry of Personnel, Public Grievances and Pensions, Department of Administrative 

Reforms and Public Grievances, New Delhi 

Henry, N. (2012). Public Administration and Public Affairs (12
th

 ed.). New Jersey: Prentice 

Hall. 

Hersey, P., & Blanchard, K. H. (2007). Management of Organisational Behaviour (5
th

 ed.). 

New Delhi. 

Nigro, F. A., &Nigro, C. (1989). Modern Public Administration (7
th

 ed.). New York: Lloyd 

Harper and Row. 

Polinaidu, S. (2014). Public Administration.  New Delhi: Galgotia Publications 

Sharma, M.P. and Sadana, B.L. (2010). Public Administration in Theory and Practice. New 

Delhi: Kitab Mahal. 

Readings in Hindi 

Awasthi and Maheshwari (2020).Lok Prashasan. Agra: Lakshmi Narain Agarwal Educational 

Publishers. 

Bhattacharya, Mohit (2007). LokPrashasanKeNayeAyaam. New Delhi:Jawahar Publishers.  

Fadia, B.L. and Fadia, Kuldeep (2017). Bharat Mein LokPrashasan. Agra: SahityaBhawan. 

Fadia, B.L. and Fadia, Kuldeep (2018). Lok Prashasan: PrashasnikSidhant. Agra: 

SahityaBhawan. 

Maheshwari S.R. (2004). PrashasnikVicharak. MacMillan India Ltd. 

Prasad, Prasad and Rao (2011). PrashasnikChintak.9). 
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Further Readings 

Blumenthal, S. C. (1960). Management Information System: A Framework for Planning and 

Development (5
th

 ed.). Englewood Cliffs NJ: Prentice Hall. 

Denhardt, Robert B. &Denhardt, Janet V. (2010). Public Administration. New Delhi: 

Cengage Learning. 

Fox, N.J. (2014). ‘Post-Structuralism and Post-Modernism’. In Cockerham, W.C., Dingwall, 

R. and Quah, S.R. (eds.) The Wiley BlackswellEncyclopedia of Health Illness, 

Behaviour and Society. Chichester: Wiley. 

Golembiewsky, R. T. (1977).  Public Administration as a Developing Discipline (2
nd

 ed.). 

New York: Marcel, Publisher CRC Press. 

Government of India, Cabinet Secretariat. Performance Management. Retrieved from 

http://performance.gov.in/RFD.html 

Gross, B. (1964). The Managing of Organisations. London: Free Press. 

Hicks, H. G., &Gutlet, R. C. (2008). 
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UNIT III 

Concept and Significance of Development and Sustainable Development  

Development Administration: Concept and significance  

Administrative Capability; Role of Bureaucracy for Development Administration  

 

UNIT IV 
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Heady, F. (2001). Public Administration: A Comparative Perspective (6th ed). New York: 
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Lok Pal and Lok Ayukta in India 

Grievance Redressal–Concept; Agencies for Redressal of Grievances at centre and state 

levels in India  

 

UNIT IV 
Consumer Protection: Concept and Rationale  

TheConsumer Protection Act, 2019 

Punjab Transparency and Accountability in Delivery of Public Service Act, 2018 

Essential Readings 

Bakshi, P.M. (2008). Consumer Protection and Professionals reported
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Gupta, Dipankar (2017). From ‘People’ to ‘Citizen’: Democracy’s Must Take Road. New 

Delhi: Social Science Press. 

Madsen, Pirie. (1991). Citizens Charter. Adam Smith Institute: London  

Majumdar, P.K. (2008). Law of Consumer Protection in India, Orient Publishing Company.  

Paul, Samuel. (2008). “India's Citizen's Charters: In Search of a Champion”, Economic and 

Political Weekly, Vol. 43, No. 7 (February 16 - 22), pp. 67-73. 

. Online sources/websites:  

The Consumer Protection Act, 2019: https://egazette.nic.in/WriteReadData/2019/210422.pdf 

Aiyar, Yamini et al. A Guide to Conducting Social Audits: Learning from the Experience of 

Andhra Pradesh http://www.accountabilityindia.in/sites/default/files/guidelines_-_le.pdf 

Department of Information Technology Framework for Citizen Engagement in 

eGovernancehttp://indiagovernance.gov.in/files/citizen_engagement_in_egovernance.p

df 

https://mygov.in/ http://righttoinformation.gov.in/rti-act.pdf http://rtspunjab.gov.in/Act.aspx 

Social Audit: A Toolkit A Guide for Performance Improvement and Outcome Measurement 

http://unpan1.un.org/intradoc/groups/public/documents/cgg/unpan023752.pdf 132 PUB 

504 

PAPER–V 

 

Administration of NGOs 

 

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES 
� The Maximum Marks for the paper will be 100.  The question paper will be of 80 

marks and internal assessment of 20 marks.  Time allowed will be 3 Hours.  For 

private students, who have not been assessed for the internal assessment, the marks 

secured by them in the paper will be proportionately increased in lieu of the internal 

assessment.   

The Paper-Setter must put a note in question paper in this regard. 
� The candidate shall attempt 5 questions in all (one compulsory and one each from 

four units).  The compulsory question shall comprise of 15 short-answer type 

questions, covering the whole syllabus, to be answered in 25-30 words each, out of 

which the candidate would be required to attempt any 10.  Each question will carry 2 

marks.  Rest of the paper shall contain 4 units, each unit having two questions, out of 

which the candidate would be expected to attempt one.  Each question from the units 

will carry 15 marks. 

 
Objectives of the Paper: This Paper is designed to prepare future NGO and Public 

Administrators to understand the theoretical conceptualization of the NGO and the NGO 

Sector in the framework of a developing economy and society. Lectures, case study analysis, 

presentations and field trips will be used to teach this course.  At the end of the course the 

student will have an understanding of the commonly adopted organizational forms and 
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Ganguly Sunayana. (2016). Delibrating Environment Policy in India: Participation and 

the Role of Advocacy. Abington: Routledge.  

Holmes Natalia Ciecierska, Jorgensen Kirsten, Ollier Lana Laura and Raghunandan D. 

(2020). Environmental Policy in India. Abington: Routledge.   

Kandpal Prakash Chand. (2018). Environmental Governance in India: Issues and 

Challenges. New Delhi: Sage.  

Krishnamoorthy, B. (2017). Environmental Management: Text and cases (3
rd

 ed.). New 

Delhi: PHI Learning Private Limited.  

Kulkarni, V., & Ramachandra, T.V. (2006). Environmental Management. New Delhi: 

TERI Press. 

Roberts, J. (2011). Environmental Policy (2
nd

 ed.). Abingdon, Oxon: Routledge’ 

Singh Surjit and S Mohan Kumar. (2012). Climate Change: An Asian Perspective. Jaipur: 

Rawat Publications 

Sinha Sacchidananda and Debashhis Chakraborty. (2012). Environmental Scenario in 

India. Abington: Routledge.   

Readings in Hindi 

Vyas, Harishchandra (2004). Jansankhya,PradooshanaurParyavaran; VidyaVihar 

Further Readings 

           Agenda 21; http://www.un.org/esa/sustdev/documents/agenda21/english 

Galatchi, L. D. (2008). Global Environmental Change and the International Efforts 

Concerning Environmental Conservation. In: Liotta P.H., Mouat D.A., Kepner 

W.G., Lancaster J.M. (eds) Environmental Change and Human Security: 

Recognizing and Acting on Hazard Impacts. NATO Science for Peace and Security 

Series C: Environmental Security. Dordrecht: Springer.  

Jaswal, P.S. (2009).  Environmental Law (3rd Edn.).  New Delhi: Allahabad Law Agency. 

McKinney. M., Schoch, R.M., Yonavjak, L. &Mincy, G.A. (2017). Environmental 

Science: Systems & Solutions (6
th

 Ed.). USA: Jones & Bartlett Learning 

Miranda, Marie Lynn, Douglas A. Hastings, Joseph E. Aldy, and W
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UNIT I 
Relevance of Economics to Public Administration  

Concepts: Market Mechanism, Perfect Competition, Monopoly, Monopolistic Competition, 

National Income  

Concept and Features: Free Market Economy; Centrally Planned Economy; Mixed Economy  

 

UNIT II 
 

Sustainable Socio-economic Development; SDGs and the Indian economy 

Structure and Growth of the Indian Economy  

Indian Economic Reforms: Concept, Rationale and Evaluation 

 

UNIT III 
 

Economic Administration: Nature and Scope  

Market Failure: The Rationale for Government Intervention; State versus Market Debate  

Monetary Policy: Objectives, Instruments and Administration  

Fiscal Policy: Objectives, Instruments and Administration  

 

Unit IV 
Economic Legislation: Rationale, Philosophy and Overview  

Industrial (Development and Regulation) Act, 1951  

Foreign Exchange Management Act, 1999 

Competition Act, 2002  

 

Essential Readings 

Bailey, S. J. (2001). Public Sector Economics: Theory, Policy and Practice (2nd ed.). 

London: Palgrave. 

Chakraborty, Lekha S. (2016).  Fiscal Consolidation, Budget Deficits and the Macro 

Economy.  New Delhi: Sage.  

Jha, L.K. (1986). Economic Administration in India – Retrospect and Prospect. New Delhi: 

IIPA.  

Kuchhal, S.C. (1989). Industrial Economy of India. Allahabad: Chaitanya Publishing House.  

Marathey, S.S. (1986). Regulation and Development. New Delhi: Sage Publications.  

Mishra, S.K. and Puri, V.K. (2010). Indian Economy: Its Development Experience.
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Readings in Hindi 

Vaishmapayan, J.V. (2013). SamashtiArthashastra. Siddhant Evam Neeti. Lucknow: New 

Royal Book Company. 

Further Readings 

Govt. of India. Five Year Plan Documents  

Padmanabhan, G (2013), " Administering FEMA (Foreign Exchange Management Act) – 

evolving challenges",  Inaugural Address at the Authorised Dealers' Conference, Agra, 

30 November 2013 online available at https://www.bis.org/review/r131206b.pdf 

Singh, Vijay Kumar (2011), " Competition Law and Policy in India: The Journey in a 

Decade", NUJS Law Review, Vol.4, No. 4, pp. 524-566 online available 

at http://nujslawreview.org/wp-content/uploads/2016/12/vijay-kumar-singh.pdf 

Taxmann’s. (2009). Economic Laws. New Delhi: Taxmann Publications (P) Ltd.  
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SEMESTER II 
 

CORE PAPERS 
 

PAPER-I 

Administrative Thought  

 

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES 

� The Maximum Marks for the paper will be 100.  The question paper will be of 80 

marks and internal assessment of 20 marks.  Time allowed will be 3 Hours.  For 

private students, who have not been assessed for the internal assessment, the marks 

secured by them in the paper will be proportionately increased in lieu of the internal 

assessment.   

The Paper-Setter must put a note in question paper in this regard. 
� The candidate shall attempt 5 questions in all (one compulsory and one each from 

four units).  The compulsory question shall comprise of 15 short-answer type 

questions, covering the whole syllabus, to be answered in 25-30 words each, out of 

which the candidate would be required to attempt any 10.  Each question will carry 2 

marks.  Rest of the paper shall contain 4 units, each unit having two questions, out of 

which the candidate would be expected to attempt one.  Each question from the units 

will carry 15 marks. 
 

Objectives of the Paper:  This paper attempts to make the student aware of theories and 

thoughts of various classical, neo-classical and modern thinkers in the area of administration 

and organization.  The study of this paper will equip the student with a deep understanding of 

the historical evolution of administrative thought, various conceptualizations and their 

application.  Pedagogy will include lectures, assignment writing and presentations. 
 

UNIT I 
Identity of Public Administration: Woodrow Wilson 

Principles of Management: Henri Fayol, Luther Gulick and L.B. Urwick 

Scientific Management:  Frederick Winslow Taylor 

Bureaucratic Theory:  Max Weber, Karl Marx  
 

UNIT II 
Elton Mayo (Hawthorne Experiments) 

Mary Parker Follett (Conflict and Leadership) 

Chester I. Barnard (Functions of Executive) 

Herbert Simon (Decision making) 
 

UNIT III 
 

Chris Argyris (Immaturity-Maturity Theory) 

Rensis Likert (Systems Management) 

Motivation: Abraham Maslow (Needs Hierarchy); Frederick Herzberg (Motivation – 

Hygiene); Douglas McGregor (Theory X and Theory Y)   
 

UNIT IV 
Fred W. Riggs (Ecological Approach) 

Peter Drucker (Modern Management) 

Vincent Ostrom (Public Choice Theory) 

Kautilya (Principles and elements of public administration; Saptanga Theory of State; 

Recruitment and Training) 
 

Essential Readings 
Maheshwari, S. R. (2003). Administrative Thinkers (2nd Edition). Delhi: Macmillan India 

Limited 
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Ostrom, Vincent. (1975). Public Choice Theory: A New Approach to Institutional 

Economics; American Journal of Agricultural Economics, Vol. 57, No. 5, 

Proceedings Issue (Dec., 1975), pp. 844-850 

Ostrom, Vincent and Allen, Barbara. (2007). The Intellectual Crisis in American Public 

Administration. Alabama: The University of Alabama Press. 

Etzioni, A. (1964). Modern Organizations. New Delhi: Prentice Hall. 

Prasad, D. R. & Prasad, V.S., Satyanarayana, P., Pardhasaradhi, Y. (2017). Administrative 

Thinkers. New Delhi: Sterling. 

Sapru, R.K. (2006). Administrative Theories and Management Thought. New Delhi: PHI 

Gross, B. (1968). Organizations and their Managing. New York: Free Press. 

Pugh D.S., Hickson D.J. &Hinings C.R. (2007).  Writers on Organizations. Harmondsworth: 

Penguin. 

Evans, Michael. (2004). Karl Marx. London: Routledge. 

Pugh, Derek S. (Ed.) (1990). Organization Theory: Selected Readings. Third Edition. 

London: Penguin Business 

Riggs, Fred Warren. (1962). Ecology of Public Administration. USA: Asia Publishing House 

Riggs, Fred W. (1964). Administration in Developing Countries: The Theory Of Prismatic 

Society.  Boston: Houghton Mifflin. 

Readings in Hindi 

Fadia, B.L. and Fadia, Kuldeep. (2017). LokPrashasan.  Agra: SahityaBhawan. 
 

Further Readings 
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PAPER– II 

Public Finance and Financial Administration 

 

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES 
� The Maximum Marks for the paper will be 100.  The question paper will be of 80 

marks and internal assessment of 20 marks.  Time allowed will be 3 Hours.  For 

private students, who have not been assessed for the internal assessment, the marks 

secured by them in the paper will be proportionately increased in lieu of the internal 

assessment.   

The Paper-Setter must put a note in question paper in this regard. 

� The candidate shall attempt 5 questions in all (one compulsory and one each from 

four units).  The compulsory question shall comprise of 15 short-answer type 

questions, covering the whole syllabus, to be answered in 25-30 words each, out of 
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UNIT I 
Meaning and Significance of Public Personnel Administration 

Role of Public Services 

Career Systems – Concept and Types 

Rank and Position Classification – Concept and Bases 
 

UNIT II 
 

Concepts and Significance: Human Resource Development, Manpower Planning, 

Recruitment, Training, Promotion and Performance Appraisal.  
 

UNIT III 
Constitutional Provisions regarding Civil Services in India 

Pay Commissions in India 

Union Public Service Commission (UPSC): Role and Functions  

State Public Service Commission (UPSC): Role and Functions  
 

UNIT IV 
Code of Conduct 

Disciplinary Action   

Employer-Employee Relations: Staff Associations and Unions; Joint Consultative and 

Negotiation Machinery 
 

Essential Readings 

Bhayana, S. S. and Singh S. (2016). Public Personnel and Financial Administration (4
th

 ed.). 

Jalandhar: New Academics. 

Davar, Rustom S. (2008). Personnel Management and Industrial Relations in India (2
nd

 ed.). 

New Delhi: Vikas Publishing House. 

Goel, S. L. and Rajneesh, S. (2002). Public Personnel Administration. New Delhi: Sterling. 
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Cooper, Cary L. (Ed.) (2000). Industrial and Organizational Psychology: Linking Theory 

with Practice.  USA: John Wiley and Sons 

Luthans, Fred. (2010). Organizational Behavior. New York: McGraw-Hill Education 
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UNIT I 

 
Police Administration: Evolution; Concept and Significance 

Police: Powers and Functions 

Reforms in Police Administration after Independence 

Crime: Types, Causes and Remedies 

 

UNIT II 

 

Police set up at National Level: Organisation, Functions and Role 
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Objectives of the Paper: The important international organisations at the global and regional 

level including specialized agencies will be studied and their role and working critically 

understood in light of their effectiveness in influencing the national policy agendas. A 

focused and critical study of various institutions and agencies will provide a deep 

understanding about their working and role. 

 

Unit I 

 
Role of International Organisations in Development: Rationale and Overview of the global 

scenario 

United Nations: Genesis and Evolution; Issues in performing its role 

UN structure: Organisation, Functions and Working of General Assembly, Security Council, 

Secretariat, International Court of Justice and Economic and Social Council 

 

Unit II 

 

Specialized Agencies of the United Nations:  
Organisational Structure, functions/ programmes and working of  

UNESCO; UNICEF; ILO; WHO; UNDP; UNEP 

Unit III 

Regional Organisations: 
Organisational structure, functions, role and issues in working of SAARC; ASEAN; G-20; 

and European Union 

 

Unit IV 

International Economic Organisations: 
Organisational structure, functions, role and issues in working of WTO (World Trade 

Organisation); World Bank (WB); International Monetary Fund (IMF); and Asian 

Development Bank (ADB) 

 

Essential Readings 

Banerjee, Ajit M. &Murari R. Sharma. (2007). Reinventing the United Nations. New Delhi: 

Prentice Hall of India  

Cable, V. (1999). Globalization and Global Governance. London: Royal Institute of 

International Affairs. 

Goel, S.L. (1976). International Administration. New Delhi: Sterling Publishers.  

Pease, Kelly-Kate S. (2017). International Organisations. New York: Routledge. 

Relevant Websites including www.un.org/, www.saarc-sec.org/, www.ilo.org/, 

www.aseansec.org/ 

Further Readings 

Krasvo, Jean E. (Ed.) (2005). The United Nations: Confronting the Challenges of a Global 

Society. New Delhi: Viva Books 

Narasimhan, C. V. (1988). The United Nations: An Ins(e)-2.80827762(i)1.4056 Td
[(N)-1.1(i)83(s)-4.6166(t)1.40381t1915(un)10.6383(.)-15.95Td
[(O)-411(n)2.80762(gs)6.06u5.. Ae w 
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Land: BHOOMI; CARD  

Public service: PRAJA; Rural E-Seva;LokMitra 

 



Page 36 of 65 

 

Semester III 

CORE PAPERS 

 

PAPER– I 

Research Methods and Statistics 

 

INSTRUCTIONS FOR PAPER-SETTERS AND CANDIDATES 
� The Maximum Marks for the paper will be 100.  The question paper will be of 80 

marks and internal assessment of 20 marks.  Time allowed will be 3 Hours.  For 

private students, who have not been assessed for the internal assessment, the marks 

secured by them in the paper will be proportionately increased in lieu of the internal 

assessment.   

The Paper-Setter must put a note in question paper in this regard. 
� The candidate shall attempt 5 questions in all (one compulsory and one each from 

four units).  The compulsory question shall comprise of 15 short-answer type 

questions, covering the whole syllabus, to be answered in 25-30 words each, out of 

which the candidate would be required to attempt any 10.  Each question will carry 2 

marks.  Rest of the paper shall contain 4 units, each unit having two questions, out of 

which the candidate would be expected to attempt one.  Each question from the units 

will carry 15 marks. 

 

Objectives of the Paper: This paper aims to acquaint the student with the knowledge of 

rationale and methodology of conducting good quality research in social sciences with special 

reference to Public Administration. The major Objectivesof this paper is to prepare students 

for undertaking quality research at Masters’ leveland a basis for pursuing research as a career. 

The course seeks to equip students in structuring research design, formulating research 

questions/hypotheses, tools to collect data and analyze it with the help of suitable statistical 

techniques. Pedagogy will include lectures, research writing, undertaking data collection 

exercises and preparing a research proposal.  Teaching-learning will be supplemented by 

presentations, seminars and use of Information and Communication Technology. 
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UNIT IV 
Regression Analysis 

Tests of Significance; Parametric Tests- t, F and Z tests 

Chi-Square (ẋ
2
) and goodness of fit 

Plagiarism 

 

Essential Readings 
Ahuja, Ram (2003). Research Methods. Jaipur: Rawat 
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PAPER– II 

Local Governance in India 
 

INSTRUCTIONS FOR  PAPER-SETTERS  AND  CANDIDATES 

� The Maximum Marks for the paper will be 100.  The question paper will be of 80 

marks and internal assessment of 20 marks.  Time allowed will be 3 Hours.  For 

private students, who have not been assessed for the internal assessment, the marks 
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UNIT IV 

Issue Areas:                                                                                                                                                                               
Rural-Urban Relationship 

Local Government Finances; State Finance Commission 

State Control over Local Bodies 

Administrative Reforms in Local Governance 

Essential Readings 
Ahluwalia, Isher Judge.  (2017).  Urbanisation in India.  New Delhi: Sage. 

Arora, R. K. &Goyal, R. (1996).  Indian Public Administration. New Delhi: 

VishwaPrakashan. 

Aziz, A. (1996). 
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Essential Readings 

Bulsara, J.F. &Verma (2006). Perspective in Social Welfare in India. New Delhi: S. Chand & 

Co.  

Blakemore Ken and Warwick Booth Louise. (2017). Social Policy: An Introduction. Jaipur: 

Rawat Publications.  

Chowdhary, D.P. (1976). Social Welfare Administration. Delhi: Atma Ram and Sons.  

Dube, S.C. (2009).  Modernization and Development: The Search for Alternative Paradigms. 

2nd ed. New Delhi: Sage Publishers.  

Kuppuswamy, B. (2006).  Social Change in India. Delhi: Konark Publisher Pvt. Ltd.  

Moore, W.E. (1965). Social Change. New York: Prentice Hall.  

Smelser, Neil J. (1970). Introduction to Sociology. New York: Wiley. 

Readings in Hindi 

Pandey, Tejaskar and Pandey, Baleshwar (2019). Samaj Kalyan Prashasan. Jaipur: Rawat. 

Further Readings 

Dreze, Jean. (2017). Social Policy. Hyderabad: Orient Blackswan 

Encyclopedia of Social Change. Vol. 5. (n.d.). New Delhi: Anmol Publishers.  

Friedlander, W. &Apte, R. (2006). Introduction to Social Welfare. 5th Ed. New Delhi: 

Prentice Hall.  

Gangrade, K.D.  (1978). Social Legislation in India. Delhi: Concept Publishing House.  

Madan, G.R. (2006). Indian Social Problems. Vol. II: Social Work. New Delhi: Allied 

Publishers Ltd.  

Mendelbaum, David G. (1972). Society in India. Bombay: Popular Prakashan.  

Ministry of Information and Broadcasting (1987). Encyclopedia of Social Welfare in India. 

Vol. IV. New Delhi: GoI Publications Division.  

Ministry of Social Justice & Empowerment Govt. of India, Recent Annual Reports  

Planning Commission (2007-12). Eleventh Five Year Plan. New Delhi: Government of India.  

Relevant Acts of Parliament and Reports of Commission, Committees & Study Teams.   

Research, Reference and Training Division (2010). A Reference Manual. New Delhi: 

GOI Publications Division.  

Robson, W. A. (1976). Welfare State and Welfare Society: Illusion and Reality. 2nd ed. 

London: Allen and Unwin.  

Roy, K. (2000). 
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Goel, S. L. (2006). Encyclopedia of Disaster Management. New Delhi: Deep and Deep.  

Monappa, K. C. (2004). Disaster Preparedness. New Delhi: Akshay Public Agencies.  

Narayan, B. (2009). Disaster Management. New Delhi: A.P.H. Publishing Corporation.  

 

Readings in Hindi 
Lal, Rammohan&Shrivastav, Madhu (2016); AapdaPrabandhanKeNaye Siddhant. New  

Delhi: Hindi Book Centre 

Vyas, Harishchandra. (2004). Jansankhya, PradooshanaurParyavaran.  Mumbai: VidyaVihar 

Garg H.S. (2016). AapdaPrabandhan, SBPD Publications. 

 

Further Readings 
Anderson, J. (2008). Public Policy Making: An Introduction. 5th ed. Boston: Houghton-

Mifflin.  

Asian Development Bank. (1991). Disaster Mitigation in Asia and the Pacific. Manila: ADB. 

Dynamics of the Emergency Management System. Public Administration Review.56(3) 235-

244. 

Govt. of India/UNDP. (2002-07). Disaster Risk Management Programme: Community Based 

Disaster Preparedness and Risk Reduction through Participation of Committees and Local 

Self Governments www.ndmindia.nic.in/EQProjects/goiundp2.0.pdf 

Princen, T. Y. (1994). Environmental NGO’s in World Politics. London: Routledge. 

Sahni, P. Ariyabandu, M. Malagoda, M. (2003). Disaster Risk Reduction in South Asia. New 

Delhi: Prentice Hall.  

Satendra and Sharma,V. K. (2004). Sustainable Rural Development for Disaster 

Management.New Delhi:  

Schnneider, Saundra K. (2009). Flirting with Disaster: Public Management in Crisis 

Situations. NY:  

Wamsley, Gary L. and Aaron D. (May/June 1996).  Escalating in a Quagmire: Changing 

 

PAPER– V 

Management of Disciplinary Proceedings 

 

INSTRUCTIONS FOR  PAPER-SETTERS  AND  CANDIDATES 
� The Maximum Marks for the paper will be 100.  The question paper will be of 80 

marks and internal assessment of 20 marks.  Time allowed will be 3 Hours.  For 

private students, who have not been assessed for the internal assessment, the marks 

secured by them in the paper will be proportionately increased in lieu of the internal 

assessment.   

The Paper-Setter must put a note in question paper in this regard. 
� The candidate shall attempt 5 questions in all (one compulsory and one each from 

four units).  The compulsory question shall comprise of 15 short-answer type 

questions, covering the whole syllabus, to be answered in 25-30 words each, out of 

which the candidate would be required to attempt any 10.  Each question will carry 2 

marks.  Rest of the paper shall contain 4 units, each unit having two questions, out of 

which the candidate would be expected to attempt one.  Each question from the units 

will carry 15 marks. 

 
Objectives of the Paper:  This paper covers an important area of Public Administration 

relating to Disciplinary Proceedings and the remedies available to public servants in India.  

The students would be made familiar with the procedures of enquiries, punishments and 

application of other legal measures. Apart from lectures case study method will be used to 

explain different proceedings to the students. 
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UNIT-I 
 

Disciplinary Proceedings: Concept and Significance 

Position of Public Servants under the Constitution and Statutes 

Meaning and Scope of Reasonable Opportunity 

Conduct Rules 

UNIT-II 
 

Major Punishments: Suspension; Dismissal; and Termination 

Minor Punishments: Censure; Withdrawal of Promotion and Incentives; Pay Recovery 

Fundamentals of Departmental Enquiries 

 

UNIT-III 
 

Role and Scope of Rules of Natural Justice in Disciplinary Proceedings 

Corruption/Embezzlement in Public Services 

Application of Legal Measures 

UNIT-IV 
Remedies for Public Servants against Unconstitutional and Illegal Actions of the State 

1) Departmental Remedies 

2) Tribunal Remedies 

3) Ombudsmanic Remedies 

4) Court Remedies 
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UNIT – IV 
National Institute of Health and Family Welfare: Structure, Functions and Role  

National Medical Commission: Structure, Functions and Role 

WHO: Structure, Functions and Role with reference to Epidemics and Pandemics 

 

Essential Readings 

Goel, S.L. (1980). Health Care Administration. New Delhi: Sterling Publishers 

Goel, S.L. (2010). Organisational Structure of Health Care System and Hospital 

Administration. New Delhi: Deep & Deep.  

Ballabh, C. (2007). Health Care Services in Hospital. New Delhi: Alfa Publication. 

Singh Upendra Prasad. (2014). Health Care and Inclusive Growth. New Delhi: Regal  

Suggested Readings 

Ghosh, B. (1948). A Treatise on Hygiene and Public Health. Calcutta: Scientific Publishing 

Company. 

Hanlon, John. H. (2008). Principles of Public Health Administration. St. Louis: C.V. Mosley 

Co.  

Mahal, A.  DebroyB.and Bhandari. L. (2010). India Health Report. New Delhi: B S Books. 

Government of India, Ministry of Health (1959). Report of the Health Survey and Planning 

Committee.(1959-61).Vol.I. 

https://www.nhp.gov.in/sites/default/files/pdf/Mudalier_Vol.pdf. 

Sanjivini, K.S. (2007).  Planning India’s Health. New Delhi: Orient Longman. 

Online sources 
Ministry of AYUSH: https://main.ayush.gov.in/ 

The Mental Healthcare Act, 2017: 

https://egazette.nic.in/WriteReadData/2017/175248.pdf 

Union Ministry of Health and Family Welfare: https://main.mohfw.gov.in/ 

National Medical Commission: https://www.nmc.org.in/ 

 

PAPER–VII 

Corporate Governance  

 

INSTRUCTIONS FOR  PAPER-SETTERS  AND  CANDIDATES 
� The Maximum Marks for the paper will be 100.  The question paper will be of 80 

marks and internal assessment of 20 marks.  Time allowed will be 3 Hours.  For 

private students, who have not been assessed for the internal assessment, the marks 

secured by them in the paper will be proportionately increased in lieu of the internal 

assessment.   

The Paper-Setter must put a note in question paper in this regard. 
� The candidate shall attempt 5 questions in all (one compulsory and one each from 

four units).  The compulsory question shall comprise of 15 short-answer type 

questions, covering the whole syllabus, to be answered in 25-30 words each, out of 

which the candidate would be required to attempt any 10.  Each question will carry 2 

marks.  Rest of the paper shall contain 4 units, each unit having two questions, out of 

which the candidate would be expected to attempt one.  Each question from the units 

will carry 15 marks. 
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SEMESTER IV 

 

CORE PAPERS 

 

PAPER I 
Public Policy and Analysis 

 

INSTRUCTIONS FOR  PAPER-SETTERS  AND  CANDIDATES 
� The Maximum Marks for the paper will be 100.  The question paper will be of 80 

marks and internal assessment of 20 marks.  Time allowed will be 3 Hours.  For 

private students, who have not been assessed for the internal assessment, the marks 

secured by them in the paper will be proportionately increased in lieu of the internal 

assessment.   

The Paper-Setter must put a note in question paper in this regard. 
� The candidate shall attempt 5 questions in all (one compulsory and one each from 

four units).  The compulsory question shall comprise of 15 short-answer type 

questions, covering the whole syllabus, to be answered in 25-30 words each, out of 

which the candidate would be required to attempt any 10.  Each question will carry 2 
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UNIT III 
 

Public Policy Implementation, Monitoring and Control: 
Approaches to Policy Implementation  

Role of Executive (with special reference to Bureaucracy), Legislature, Judiciary, Non-

Governmental Organisations, Pressure Groups 

Issues in Policy Implementation 

 

UNIT IV 

Policy Evaluation: 
Approaches to Policy Evaluation and Policy Impact 

Criteria for Evaluation 

Role of Staff, CAG, Parliamentary and Departmental Committees in Evaluation 

Issues in Policy Evaluation 

 

Essential Readings 
Anderson, J E. (2005). Public Policy Making (6

th
 ed.). New York: Houghton Mifflin Co. 

Ayyar, Vaidyanathan R V. (2009). Public Policy Making in India. New Delhi: Pearson. 

Dolowitz, D.P. & Marsh, D. (2000).  Learning from Abroad: The Role of Policy Transfer in 

Contemporary Policy-Making. Governance: An International Journal of Policy and 

Administration, 13(1), 5-24. 

Farzmand, Ali. (ed.) (2018). Global Encyclopaedia of Public Administration, Public Policy 

and Governance. Berlin: Springer 

Gerston, Larry N. (2010); Public Policy Making: Process and Principles. (3rd Edition); U.K.: 

Routledge 

Henry, N. (2009).  Public Administration and Public Affairs (11
th

 ed.). New Jersey: Prentice Hall. 

Hill, Michael &FrédéricVarone. (2016). The Public Policy Process. London: Routledge. 

Hillman, Arye L. (2009); Public Finance and Public Policy: Responsibilities and Limitations 

of Government 2nd Edition; U.K.: Cambridge University Press 

Nagel, S.S. (1991). Public Policy: Goals, Means and Methods. New York: St. Martin Press. 

Rabin J., Hildreth, W. & Miller, G. (2007). Handbook of Public Administration (3
rd

 ed.). 

Florida: Taylor & Francis Group.  

Sapru, R.K. (2011). Public Policy: Art and Craft of Policy Analysis (2
nd

 ed.).  New Delhi: 

Prentice Hall of India learning. 

 

Readings in Hindi 

Sapru R.K. (2010). Lok Neeti. Jawahar Publishers 

Sinha Manoj (2010). Prashasan Evam Lok Neeti. Orient Black Swan 

 

Suggested Readings 

Basu, D.D. (2011).  Constitution of India (20
th

 ed.). New Delhi: Prentice Hall of India.  

Chakraborty, Bidyut& Chand, Parkash (2016). Public Policy: Concept, Theory and Practice. 

New Delhi: Sage 

Chakraborti, Rajesh (2017).  Public Policy in India.  New Delhi: Oxford University Press 

Dubhashi, P.R. (1986). Policy and Performance. New Delhi: Sage Publications. 
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Dye, T. (2002). 
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UNIT I 
 

Meaning, Growth and Scope of Administrative Law 

Distinction between Constitutional Law and Administrative Law 

Droit Administratif 

Concept of Rule of Law and Principles of Natural Justice 

 

UNIT II 
 

Delegated Legislation: Need, Classification and Safeguards 

Judicial Review of Administrative Action: Principles and Modes 

Liability of the Administration; Contract and Tort 

 

UNIT III 
 

Administrative Tribunals: Concept, Rationale and Types 

Central Administrative Tribunal: Structure, Function and Role 

Central Vigilance Commission: Structure, Functions, Role and Significance 

 

UNIT IV 
Institution of Ombudsman: Concept and Genesis 

Lok Pal and LokAyukta in India: Significance, Functions and Role 

Fundamentals of Departmental Proceedings: Suspension, Charge sheet, Enquiry and Penalties 

 

Essential R8(t)12.0434(,)-5.31.S-2.80892(p)10.638321279(s)-nqui 
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Management by Objectives; Performance Measurement in Administration  

Working of O&M Division of Government of India; Pay Commissions and Administrative 

Improvement 

 

Essential Readings 

Currie, R. and Faraday. (1972). Work Study. London: Pitman. 

Government of India. (2008). Ministry of Personnel, Public Grievances and Pension. 

Government of India. (2008). Second Administrative Reforms Commission Reports. 

Maheshwari, S. R. (2002). Administrative Reforms in India. New Delhi: Macmillan India Ltd. 

Maheshwari, S. R. (2006). Indian Administration. New Delhi: Orient Longman Private 

Limited. 

Reddin, W.J. (1971). Effective Management by Objectives. New York: McGraw Hill. 

Srinath, L.S. (1996). PERT and CPM – Principles and Applications. New Delhi: Affiliated 

East-West Press. 

United Nations. (1972). Use of Modern Management Techniques in the Public 

Administration of Developing Countries. New York. 

 

Suggested Readings 

Armstrong, Michael. (1995). Handbook of Management Techniques. New Delhi: Excel 

Books. 

Brazzel, M. & Jones, B. B. (2006). The NTL Handbook of Organization Development and 

Change: Principles, Practices, and Perspectives. Wiley 

Cummings, T. G. & Worley C. G (2008). Organization Development & Change (9
th

 ed.). 

Cengage Learning. 

Department of Personnel and Administrative Reform: Administrative Reforms Wing. 
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OPTIONAL PAPERS 

 

PAPER– IV 

Ethics in Governance 

 







Page 59 of 65 

 

Unit III 
 

Organization and Administration of Education at the Central Level with special reference to 

the Department of Education  

University Grants Commission: Structure, Functions and Role  

National Council of Educational Research and Training: Structure, Functions and Role  

 

 

Unit IV 
 

Socio-economic Problems of Educational Development – Equality of Opportunity, 

Employment and Productivity, Nation Building and Citizenship; Globalization and Education  

Implementation and Evaluation of SarvaSikshaAbhiyan; Samagra Shiksha Abhiyan (SSA); 

RUSA 

 

Essential Readings 

Goel, S. L. (1994). Education Policy and Administration. New Delhi: Deep and Deep 

Publication. Government of India. (1966).  

Report of the Education Commission. Selected Chapters.  

Manning, Kathleen. (2017). Organisational Theory in Higher Education. New York: Routledge.  

Mukherji, S. N. (1962). Administration of Education, Planning and Finance. Baroda: Acharya 

Book Depot.  

 

Suggested Readings 

Ghosh, Suresh Chandra. (2015). The History of Education in Modern India 1757-2012 Fourth 

Edition. New Delhi: Orient Blackswan.  

Kapur, Devesh and Mehta, PratapBhanu. (Ed.) (2017). Navigating the Labyrinth – 

Perspectives on India’s Higher Education. Hyderabad: Orient Blackswan.  

Lulla, B. P. &Murty, S. K. (1976). Essentials of Educational Administration. Chandigarh: 

Mohindra Capital Publishers.  

Naik, J. P. (1975). Policy and Performance in Indian Education. New Delhi: Orient Longman.  

Naik, J. P. (1975). Quantity, Quality and Equality in Indian Education. Bombay: Allied 

Publishers.  

Relevant websites including mhrd.gov.in; ssa.nic.in; nuepa.org 
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PAPER– VI 

Labour Policy and Administration 

 

INSTRUCTIONS  FOR  PAPER-SETTERS  AND  CANDIDATES 
 

� The Maximum Marks for the paper will be 100.  The question paper will be of 80 

marks and internal assessment of 20 marks.  Time allowed will be 3 Hours.  For 

private students, who have not been assessed for the internal assessment, the marks 

secured by them in the paper will be proportionately increased in lieu of the internal 

assessment.   

 

The Paper-Setter must put a note in question paper in this regard. 

 
� The candidate shall attempt 5 questions in all (one compulsory and one each from 

four units).  The compulsory question shall comprise of 15 short-answer type 

questions, covering the whole syllabus, to be answered in 25-30 words each, out of 

which the candidate would be required to attempt any 10.  Each question will carry 2 

marks.  Rest of the paper shall contain 4 units, each unit having two questions, out of 

which the candidate would be expected to attempt one.  Each question from the units 

will carry 15 marks. 

 

Special Note: This paper will be taught with special reference to India 

 
Objectiveof the Paper:By the end of the semester the student will comprehend various 

concepts and dimensions related to labour policy and administration, employee welfare and 

will become fully acquainted with the institutional structure dealing with labour 

administration at both union and state levels in India. Tools to be employed for the effective 

teaching of the subject includecase study method, audio visuals techniques, brainstorming on 

various issues, power point presentation, study visits to industries etc. Use of these tools will 

develop the analytical skills and enhance the knowledge quotient of the students.  

 

UNIT-I 
State and Labour: Theoretical Aspects 

Indian Labour: Characteristics 

Industrialization and Growth of Indian Labour 

 

UNIT-II 
Evolution of Labour Policy in India 

Labour Policy and Five-Year Plans 

Labour Policy with special reference to Terms and Conditions of Employment; Industrial 

Relations and Wages 

UNIT-III 
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ILO: Structure, Functions and Role 

International Conventions on Labour 

Essential Readings 

Government of India. (1969). Report of the National Commission on Labour. 

Jagdish (ed.) (2004). Labour Welfare Administration: Theories and Legal Provisions. New 

Delhi: Akansha. 

Kumar, Anil. (2003). Labour Welfare and Social Security: Awareness, Implementation and 

Utility of Labour Laws. New Delhi: Deep and Deep Publication. 

 

Suggested Readings 

Bhagoliwal T.N. (1982). Economics of Labour and Industrial Relations. Agra: 

SahityaBhawan. 

Mamkoottam, Kuriakose. (2003). Labour and Change: Essays on Globalisation, 

Technological Change in Labour in India. New Delhi: Response Book. 

Mamoria, C.B. (1991). Dynamics of Industrial Relations. Bombay: Himalaya. 

Misra, S.N. (2002). An Introduction to Labour and Industrial Laws. Allahabad: Allahabad 

Law Agency, 2
nd

 edition. 
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UNIT I 

Regulation- Concept, Rationale and Theories  

Regulatory Governance: Concept, significance and limitations. 

Independent Regulatory Commission: Concept and Rationale 

UNIT II 

Regulatory Failure: Reasons and Remedies  

Independence of Regulator  

Transparency and Accountability of Regulator  

 

UNIT III 

Sectoral Regulation  

Telecom Regulatory Authority of India (TRAI); Structure, Functions and Role 

Insurance Regulatory and Development Authority of India (IRDAI): Structure, Functions and 

Role  

Central Electricity Regulatory Commission (CERC): Structure, Functions and Role.  

Securities and Exchange Board of India (SEBI): Structure, Functions and Role 

 

UNIT IV 

University Grants commission(UGC): Composition, Functions and Role 

Food Safety and Standards Authority of India (FSSAI):Structure, Functions and Role  

Central Pollution Control Board (CPCB): Composition, Functions and Role  

Pension Fund Regulatory and Development Authority (PFRDA): Structure, Functions and 

Role 

 

Essential Readings 

Baldwin, R., Cave, M., & Lodge, M. Understanding Regulation: Theory, Strategy and 

Practice (2
nd

 ed.). London: Oxford University Press. 2011 

Government of India, Second Administrative Reforms Commission, Creating an Effective 

Regulatory Framework, 13th Report Chapter 6, New Delhi: Ministry of Personnel. 

Public Grievances and Pensions, Department of Administrative reforms and Public 

Grievances  

Government of India, Approach to Regulation: Issues and Options, Planning commission 

New Delhi, 2006. 

Government of India, Report of the Working Group on Business Regulatory Framework, 

Towards Optional Regulatory Government in India, New Delhi: Government of India 

. Retrieved from planningcommission.nic.in/aboutus/committee/.../wg,,,brf 2013.pdf  

Government of India, Approach to Regulation of Infrastructure, Planning commission 

Retrieved from infrastructure.gov.in/event-Regulation_Law_and_Policy_final.pdf . 

Rosenbloom, D.H. Public Administration: Understanding Management, Politics and Law in 

the Public Sector, New York : McGraw-Hill Book Company (1989).  
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Online Sources:  

www.trai.gov.in 

www.cercind.gov.in 

www.fssai.gov.in 

www.ugc.ac.in 

www.irdai.gov.in 

www.cpcb.nic.in 

Suggested Readings 

Dudley, S.E, & Brito, J, Regulation: A Primer. Washington: George Washington University 

2012  

Kessides, I.N. Reforming Infrastructure , Privatization, Regulation and competition, 

Washington DC: World Bank and Oxford University Press, 2004.  

Levi-Faur, D. Regulation & Regulatory Governance, Jerusalem Papers in Regulation 

&Governance Working Papers Series (working Paper 1). Israel: the Hebrew University, 

2010.  

OECD, Regulatory Enforcement and Inspection: OECD Best Practice Principles for 

Regulatory Polgcples for 
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Special Note: This paper will be taught with special reference to India 

 

Objectives of the Paper:
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Suggested Reading 

Administrative Reforms Commission (1967). Report of the Study Team on Public Sector 

Undertakings. New Delhi: Government of India. 

Gupta, K.R. (1975). 


